
A D E Q  
A R K A N S A S  
Department of Environmental Quality 

June 24,201 1 

Darrell Phillips, Assistant General Manager 
Paragould Light, Water, and Cable 
P.O. Box 9 
Paragould, AR 72450 

RE: Paragould Light, Water, and Cable -WWTP and Collection system 

AFIN: 28-00470 NPDES Permit No.: AR0033766 

Dear Mr. Phillips: 

On May 18-19,2011, Brent Walker and I performed routine compliance, stormwater, and sanitary 
sewer overflow inspections of the above referenced facility. These inspections were conducted in 
accordance with the provisions of the Federal Clean Water Act, the Arkansas Water and Air 
Pollution Control Act, and the regulations promulgated thereunder. These inspections revealed the 
following violations: 

The following items were noted during the May 18,2011 sanitary sewer overflow inspection: 
1) Station B did not have the drive shaft guards properly installed. 
2) There were excessive solids and grease in the wet well of the Burger King station. 

The following item was noted during the May 19,2011 compliance evaluation inspection: 
1) The facility was reporting a flow weighted monthly average value for CBOD, TSS, and 

NH3-N parameters as required by a previous permit. However, the current permit 
specifies a non-flow weighted value to be reported for these effluent characteristics. 

The follo'wing items were noted during the May 19,2011 stormwater "no exposure" 
(ARROOC418) inspection: 

1) Dried bio-solids were on the ground outside of the covered loading area of the bio- 
solids building. 

2) The dumpster did not have a lid to prevent exposure of wastes to precipitation. 

The above items require your immediate attention. Please submit a written response to these 
findings to the Water Division Enforcement Branch of this Department. This response should be 
mailed to the address below and should contain documentation describing the course of action taken 
to correct each item noted. This corrective action should be completed as soon as possible, and the 
written response is due by July 4,2011. 
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For additional information you may contact the Enforcement Branch by telephone at 501 -682-0639 
or by fax at 50 1-682-091 0. 

If I can be of assistance, please contact me at greenway@,adeq.state.ar.us or 870-935-7221 ext.-15. 

Sincerely, 

Michael B. Greenway 
District 3 Field Inspector 
Water Division 

cc: Water Division Enforcement Branch 
Water Division Permits Branch 
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 Section B: Facility Data

 
Name and Location of Facility Inspected (For industrial users discharging to POTW, also 
include POTW name and NPDES permit number) 
Paragould Light, Water, and Cable WWTP 
401 Grant Ln. 
Paragould, AR 
Greene Co.  

Entry Time/Date 
08:50 / 05-18-2011 

 
Permit Effective Date 
February 1, 2010 
 

Exit Time/Date 
11:30 / 05-18-2011 

 
Permit Expiration Date 
January 31, 2015 
 

 
Name(s) of On-Site Representative(s)/Title(s)/Phone and Fax Number(s) 
Lisa Ellington / Manager –Environmental Services / 870-239-7795,  fax: 870-239-7791 

 
Other Facility Data 
 
  

Name, Address of Responsible Official/Title/Phone and Fax Number 
Darrell Phillips / Chief Operations Officer 
Paragould Light, Water, and Cable 
P.O. Box 9 
Paragould, AR 72450 

 

Contacted 

        Yes      No   
     

 Section C: Areas Evaluated During Inspection 
 (S = Satisfactory, M = Marginal, U = Unsatisfactory, N = Not Evaluated) 

S 
 
 Permit N 

 
 Flow Measurement S  Operations & Maintenance N 

 
 Sampling 

N 
 
 Records/Reports N 

 
 Self-Monitoring Program N  Sludge Handling/Disposal N 

 
 Pollution Prevention 

N 
 
 Facility Site Review N 

 
 Compliance Schedules N  Pretreatment N 

 
 Multimedia 

N 
 
 Effluent/Receiving Waters N 

 
 Laboratory N  Storm Water N 

 
 Other:   

 Section D: Summary of Findings/Comments (Attach additional sheets if necessary) 
On the day of this inspection, an unannounced Compliance Evaluation Inspection was planned. Upon arrival at the facility, Lisa Ellington/Manager-
Environmental Services advised that she would not be available to participate in the inspection due to a planned Chlorine Leak Drill. As a result a reconnaissance 
inspection of the facility was conducted and the CEI was conducted the following day (May 19, 2010). 
 
At the time of this inspection, the facility appeared to be operating within the requirements of the permit. 
Refer to the letter accompanying the May 19, 2011 CEI for more information.  

 Name(s) and Signature(s) of Inspector(s) 
 
Michael B. Greenway     
 
Brent L. Walker 

Agency/Office/Telephone/Fax
 
AR Dept. of Environmental Quality-Jonesboro  
(870) 935-7221 ext. 15 / (870) 935-4715  (Fax) 

Date 
 
June 1, 2011 

 
 

 
 

 
 

 
 Signature of Reviewer 
 

 
 Agency/Office/Phone and Fax Numbers 
 

 
 Date 
 

















 
 

 
 
 
 

 
August 5, 2011 
 
 
Darrell Phillips, Assistant General Manager 
Paragould Light, Water, and Cable 
P.O. Box 9 
Paragould, AR 72450 
 
Re: NPDES Permit No.: AR0033766, AFIN: 28-00470, Response to Inspections 
  
 
Dear Mr. Phillips: 
 
The Department has reviewed the response to the compliance inspections conducted 
on May 18-19, 2011 by District Field Inspector Michael Greenway.  The Department has 
deemed the response satisfactory and has no further comment regarding these 
particular inspections. 
 
The Department will keep the inspections and response on file. If future violations occur 
that require enforcement action, the Department will consider the inspections and 
response as required by the Pollution Control and Ecology Commission Regulation No. 
7, Civil Penalties.  This regulation requires the Department to consider the past history 
of your facility and how expeditiously the violations were addressed in determining any 
civil penalty that may be necessary for any future violations. 
 
If we need further information concerning this matter, we will contact you.  Thank you for 
your attention to this matter. Should you have any questions, feel free to contact me at 
501-682-0635 or you may e-mail me at anderson@adeq.state.ar.us. 
 
Sincerely, 
 

 
 
 
Alan Anderson 
Enforcement Analyst 
Water Division Enforcement Branch 
 


