ADEQ

AR K A N S A S
Department of Environmental Quality

October 17, 2012

Mr. Tommy Shackelford, Chief Operating Officer
Conway Corporation

P.O. Box 99

Conway, AR 72033

RE:  Inspection of the Pretreatment Program

NPDES Permit No.: AR0051951, AFIN: 23-01095
Dear Mr. Shackelford:
On October 12, 2012, | performed a routine pretreatment compliance inspection of your facility
in accordance with the provisions of the Federal Clean Water Act, the Arkansas Water and Air
Pollution Control Act, and the regulations promulgated thereunder. This inspection revealed that

you are in compliance with the terms of your permit.

If I can be any assistance, please contact me at 479-968-73309.

Sincerely, )
) i
Amy Beck

District 5 Field Inspector
Water Division

ARKANSAS DEPARTMENT OF ENVIRONMENTAL QUALITY

5301 NORTHSHORE DRIVE / NORTH LITTLE ROCK / ARKANSAS 72118-5317 / TELEPHONE 501-682-0744 / FAX 501-682-0880
www.adeq.state.ar.us
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
Washington, D.C. 20460

NPDES Compliance Inspection Report

Section A: National Data System Coding

Transaction Code NPDES Yr/Mo/Day Inspec. Type  Inspector Fac. Type
1|N|2|5|3|A|R|0|0|5|1|9|5|1|11 12|1|2|1|0|1|2|17 18| 1 19]s 20|2
Remarks
[alFlon] [2fs]-Jofafofefs] [ | [ [ L [ [ P [ [ [ [ [ ][]
Inspection Work Days Facility Evaluation Rating Bl QA Reserved
67| 2O 169 70 N| 71|N|72|N|73| | |7475| | | | | | |80
Section B: Facility Data
Name and Location of Facility Inspected (For industrial users discharging to POTW, Entry Time/Date Permit Effective Date
also include POTW name and NPDES permit number) 1200/ 10-12-2012

Linen King (AR0051951 — Tupelo Bayou WWTP)

815 Exchange Ave.

Conway, AR 72032 E;gOT/img/Dgtgo , Permit Expiration Date
Phone: 501-327-0187 1 10-12-201
Name(s) of On-Site Representative(s)/Title(s)/Phone and Fax Number(s) Other Facility Data

Earnest Ledbetter, Maintenance Supervisor

Name, Address of Responsible Official/Title/Phone and Fax Number
Richard Warren, Plant Manager

Contacted
Same as above

Yes|Zl NoD

Section C: Areas Evaluated During Inspection
(S = Satisfactory, M = Marginal, U = Unsatisfactory, N = Not Evaluated)

Permit Flow Measurement Operations & Maintenance Sampling
Records/Reports Self-Monitoring Program Sludge Handling/Disposal Pollution Prevention
Facility Site Review Compliance Schedules S | Pretreatment Multimedia
Effluent/Receiving Waters Laboratory Storm Water Other:

Section D: Summary of Findings/Comments (Attach additional sheets if necessary)

This inspection was conducted in conjunction with Tupelo Bayou PCI inspection for the year 2012-2013.

Name(s) and Signature(s) of Inspector(s) Agency/Office/Telephone/Fax Date
Amy Beck AR Dept. of Environmental Quality-Russellville October 16, 2012
(479) 968-7339 / (479) 968-7321

Signature of Reviewer Agency/Office/Phone and Fax Numbers Date




POTW Pretreatment Program

Industrial Site Visit

Name of Industry:___Linen King

Industry Contacts:___Richard Warren, Earnest Ledbetter

Type of Industry: Professional laundry service for hospitals in the region.

Date of Visit: October 12, 2012

1. Significant industrial user: X

2. Pretreatment equipment or procedures? X

3. Pretreatment equipment maintained

Yes

Yes

Yes

Yes

Yes

and operational? X
4. Hazardous waste generated or stored? Yes
5. Proper solid waste disposal? X
6. Solvent management/TTO control? X
7. Suitable sampling location? X

8. Appropriate self-monitoring

procedures / equipment? X

9. Adequate spill prevention? X

10. Industry familiar with limits

and requirements? X

Additional Comments:

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No

No

No

Not Determined

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Wastewater is discharged to a settling pit prior to being released to the city. Solids are removed from the pit

as needed and disposed of in a landfill.

Visit Conducted By: Amy Beck, ADEQ, and Trey Lieblong, Conway Corp.

Date: Oct. 12, 2012




