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OFFICE OF WATER QUALITY        
INSPECTION REPORT 

AFIN: 66-01652  PERMIT #: AR0021750 DATE: 7/15/2021 
COUNTY: 66 Sebastian PDS #: 117527 MEDIA: WN 
GPS LAT: 35.341441  LONG: -94.308699  LOCATION: General Area 

FACILITY INFORMATION INSPECTION INFORMATION 
NAME:  

City of Fort Smith - Massard 
LOCATION:  

1609 North 9th St 
CITY:  

Barling, AR 72923 

FACILITY TYPE:  

1 - Municipal 

INSPECTOR ID#:  

34689 S - State 

FACILITY EVALUATION RATING:  

2 - Marginal 

INSPECTION TYPE:  

SSO/Collection System 

DATE(S):  ENTRY TIME:  EXIT TIME: 

7/15/2021  09:50  13:00 
                    
                    

PERMIT EFFECTIVE DATE: 

3/1/2021  

PERMIT EXPIRATION DATE:   

2/28/2026 

RESPONSIBLE OFFICIAL 

NAME:  /  TITLE 

Mr. Lance McAvoy  /  Director of Operations 
COMPANY:  
City of Fort Smith Massard Water Reclamation Facility 
MAILING ADDRESS: 

801 Carnall Avenue, Suite 500       
CITY, STATE, ZIP:  
Fort Smith AR 72901 
PHONE & EXT:  /  FAX:  

479-494-3908        /  479-784-2404 
EMAIL:  

lmcavoy@fortsmithar.gov 
dcantrell@fortsmithar.gov 
sfloyd@fortsmithar.gov 

FAYETTEVILLE SHALE RELATED: N 

FAYETTEVILLE SHALE VIOLATIONS: N 
INSPECTION PARTICIPANTS 

NAME/TITLE/PHONE/FAX/EMAIL/ETC.: 

Anthony Moreton/ Chief Mechanic 

CONTACTED DURING INSPECTION: No 
AREA EVALUATIONS  

(S=Satisfactory, M=Marginal, U=Unsatisfactory, N=Not Applicable/Evaluated) 
S PERMIT N FLOW MEASUREMENT N STORMWATER 
N RECORDS/REPORTS N LABORATORY N FACILITY SITE REVIEW 
N OPERATION & MAINTENANCE N EFFLUENT/RECEIVING WATER N SELF-MONITORING PROGRAM 
N SAMPLING N SLUDGE HANDLING/DISPOSAL N PRETREATMENT 
M OTHER: Lift Station Pump  

SUMMARY OF FINDINGS 
 

1. The facility needs to have one pump installed at the Riverlyn lift station. Also the facility should remove 
or treat grease accumulation in wells at the Riverlyn and Zero Street lift stations. These are violations of 
Part III.B.1.A of the permit. 
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GENERAL COMMENTS 
Introduction 
 
I inspected on July 15, 2021. Mr. Anthony Moreton, Chief Mechanic, represented the facility. The City of Fort 
Smith operates ad POTW with a combined system entering the Massard treatment facility. The city also 
operates a POTW at P Street. The collection system includes wastewater storage tanks, two at the Zero Street 
lift station, and an equalization basin. The city is operating under a Consent Order. 
 
Lift Station Inspections 
 
I inspected five of twenty lift stations during the inspection. Mr. Moreton opened the wet wells at each station 
for assessment of high levels and grease accumulation. Mr. Moreton also demonstrated pump operability at 
each lift station. At the time of inspection, there was one of four pumps out at the Riverlyn lift station. Mr. 
Moreton reported the pump is ready to be re-installed, but they are waiting on a rail repair before it is re-
installed. I also viewed grease accumulation in the Riverlyn and Zero Street wet wells. The city should consider 
removing or treating grease accumulation in wet wells. 

INSPECTOR’S SIGNATURE: Travis Harmon DATE: 7/23/2021 

SUPERVISOR’S SIGNATURE: Kerri McCabe DATE: 9/20/2021  
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COLLECTION SYSTEM INSPECTION AND OVERALL RATING S  M  U  NA  NE 
PROVIDE A BRIEF DESCRIPTION OF THE COLLECTION SYSTEM: Combined collection system with force and 
gravity mains  
 
POPULATION SERVED/NUMBER OF RESIDENTIAL AND COMMERCIAL CONNECTIONS:  approx. 45,000 

FEET OF SEWER SYSTEM:  Approx. 680 miles including collection to Massard and P Street plants 

AGE OF SYSTEM:  1965 
DOES THE SYSTEM EXPERIENCE PROBLEMS DURING DRY OR WET WEATHER 
(EXPLAIN):   

Y  N  NA  NE 

IS THERE A SYSTEM IN PLACE FOR REPORTING SSOS TO ADEQ (DESCRIBE):   
 

Y  N  NA  NE 

ARE ALL SSOs REPORTED REGARDLESS OF SIZE:   Y  N  NA  NE 

HAVE SSOs REACHED “WATERS OF THE STATE” (LIST DATE AND LOCATION OF 
EACH):  Searched overflow database June 2020 to May 2021. 102 SSO during this time 
with multiple reported to Waters of State. 

Y  N  NA  NE 

 

PUMP STATIONS S  M  U  NA  NE 

NUMBER OF PUMP STATIONS IN SYSTEM:  20 NUMBER WITH BACKUP POWER:  20 

HOW OFTEN ARE PUMP STATIONS INSPECTED/MONITORED:  Weekly 

ARE MAINTENANCE RECORDS AND/OR OPERATOR LOGS KEPT:  Yes- Logs 

ADEQUATE INVENTORY OF SPARE PARTS:  Yes 

TYPE OF REMOTE ELECTRONIC MONITORING USED (I.E. SCADA OR AUTO DIALERS):  SCADA 

BRIEF SUMMARY OF EMERGENCY PROCEDURES:  Report, vac-truck, clean-up 

NUMBER OF PUMP STATIONS VISITED DURING INSPECTION (SEE ATTACHED CHECKLISTS FOR EACH):  5 

 

SATELLITE SYSTEMS S  M  U  NA  NE 

DOES THE COLLECTION SYSTEM RECEIVE FLOW FROM SATELLITE SYSTEMS:  Currently none 

TYPE(S) OF WASTE WATER RECEIVED:    RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

BRIEFLY DESCRIBE THE SATELLITE SYSTEM:   

ANY KNOWN PROBLEMS WITH SATELLITE SYSTEM:   

NAME, ADDRESS AND PHONE NUMBER OF PERSON RESPONSIBLE FOR SATELLITE SYSTEM:   
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PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 
GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA   
NAME AND/OR LOCATION OF PUMP STATION:   
Hunter’s Point 
TYPE(S) OF WASTE WATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  2 NUMBER OPERATIONAL:  2 

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE 

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE 

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA   
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   S  M  U  NA  NE 

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   S  M  U  NA  NE 

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   S  M  U  NA  NE 

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   S  M  U  NA  NE 

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.) :   S  M  U  NA  NE 

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   S  M  U  NA  NE 

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE 

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE 

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:  Some grease S  M  U  NA  NE 

 

BACKUP POWER AND ALARMS S  M  U  NA   

PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE 

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE 

SCADA SYSTEM (LIST PARAMETERS MONITORED):  Power/ high levels Y  N  NA  NE 
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PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 
GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA   
NAME AND/OR LOCATION OF PUMP STATION:   
Edge Water 
TYPE(S) OF WASTE WATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  2 NUMBER OPERATIONAL:  2 

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE 

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE 

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA   
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   S  M  U  NA  NE 

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   S  M  U  NA  NE 

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   S  M  U  NA  NE 

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   S  M  U  NA  NE 

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.) :   S  M  U  NA  NE 

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   S  M  U  NA  NE 

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE 

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE 

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:  Some S  M  U  NA  NE 

 

BACKUP POWER AND ALARMS S  M  U  NA   

PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE 

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE 

SCADA SYSTEM (LIST PARAMETERS MONITORED):  Power/ high levels Y  N  NA  NE 
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PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 
GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA   
NAME AND/OR LOCATION OF PUMP STATION:   
104th St (Riverview) 
TYPE(S) OF WASTE WATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  2 NUMBER OPERATIONAL:  2 

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE 

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE 

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA   
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   S  M  U  NA  NE 

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   S  M  U  NA  NE 

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   S  M  U  NA  NE 

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   S  M  U  NA  NE 

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.) :   S  M  U  NA  NE 

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   S  M  U  NA  NE 

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE 

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE 

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:  Some S  M  U  NA  NE 

 

BACKUP POWER AND ALARMS S  M  U  NA   

PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE 

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE 

SCADA SYSTEM (LIST PARAMETERS MONITORED):  Power/ high levels Y  N  NA  NE 
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PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 
GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA   
NAME AND/OR LOCATION OF PUMP STATION:   
Riverlyn (River Crest) 
TYPE(S) OF WASTE WATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  4 NUMBER OPERATIONAL:  3 
NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:  One pump out and pending 
rail repair to re-install S  M  U  NA  NE 

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE 

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA   
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   S  M  U  NA  NE 

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   S  M  U  NA  NE 

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   S  M  U  NA  NE 

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   S  M  U  NA  NE 
GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.) :   S  M  U  NA  NE 

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   S  M  U  NA  NE 

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE 

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE 

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:  Grease S  M  U  NA  NE 

 

BACKUP POWER AND ALARMS S  M  U  NA   

PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE 

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE 

SCADA SYSTEM (LIST PARAMETERS MONITORED):  Power/ high levels Y  N  NA  NE 
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PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 
GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA   
NAME AND/OR LOCATION OF PUMP STATION:   
Zero Street 
TYPE(S) OF WASTE WATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  5 NUMBER OPERATIONAL:  5 

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE 

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE 

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA   
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   S  M  U  NA  NE 

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   S  M  U  NA  NE 

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   S  M  U  NA  NE 

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   S  M  U  NA  NE 

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.) :   S  M  U  NA  NE 

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   S  M  U  NA  NE 

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE 

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE 

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:  Grease S  M  U  NA  NE 

 

BACKUP POWER AND ALARMS S  M  U  NA   

PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE 

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE 

SCADA SYSTEM (LIST PARAMETERS MONITORED):  Power/ high levels Y  N  NA  NE 
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Office of Water Quality Photographic Evidence Sheet 

Location: City of Fort Smith - Massard 
Photographer: Travis Harmon Date: 7/15/2021 Time: 1120 
Witness:  None- No other regulatory personnel Photo #: 1 
Description: Hunter’s Point lift station. 

 
 

Photographer: Travis Harmon Date: 7/15/2021 Time: 1120 
Witness:  None Photo #: 2 
Description: View inside Hunter’s Point well. 
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Office of Water Quality Photographic Evidence Sheet 
Location: City of Fort Smith - Massard 
Photographer: Travis Harmon Date: 7/15/2021 Time: 1126 
Witness:  None Photo #: 3 
Description: View of Edgewater lift station. 

 
 

Photographer: Travis Harmon Date: 7/15/2021 Time: 1126 
Witness:  None Photo #: 4 
Description: View inside Edgewater well. 
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Office of Water Quality Photographic Evidence Sheet 
Location: City of Fort Smith - Massard 
Photographer: Travis Harmon Date: 7/15/2021 Time: 1133 
Witness:  None Photo #: 5 
Description: View inside well at 104th St (Riverview) lift station. 

 
 

Photographer: Travis Harmon Date: 7/15/2021 Time: 1133 
Witness:  None Photo #: 6 
Description: View of 104th St (Riverview) lift station. 
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Office of Water Quality Photographic Evidence Sheet 
Location: City of Fort Smith - Massard 
Photographer: Travis Harmon Date: 7/15/2021 Time: 1144 
Witness:  None Photo #: 7 
Description: View of Riverlyn lift station. One pump pending re-installation. 

 
 

Photographer: Travis Harmon Date: 7/15/2021 Time: 1145 
Witness:  None Photo #: 8 
Description: View inside wells at Riverlyn. Grease accumulated. 
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Office of Water Quality Photographic Evidence Sheet 
Location: City of Fort Smith - Massard 
Photographer: Travis Harmon Date: 7/15/2021 Time: 1146 
Witness:  None Photo #: 9 
Description: Second view inside well. 

 
 

Photographer: Travis Harmon Date: 7/15/2021 Time: 1205 
Witness:  None Photo #: 10 
Description: Wastewater storage tanks at Zero Street lift station. 
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Office of Water Quality Photographic Evidence Sheet 
Location: City of Fort Smith - Massard 
Photographer: Travis Harmon Date: 7/15/2021 Time: 1207 
Witness:  None Photo #: 11 
Description: View inside wells at Zero St lift station. Grease accumulating. 

 
 

Photographer: Travis Harmon Date: 7/15/2021 Time: 1207 
Witness:  None Photo #: 12 
Description: Second view inside well. Grease accumulating. 
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Office of Water Quality Photographic Evidence Sheet 
Location: City of Fort Smith - Massard 
Photographer: Travis Harmon Date: 7/15/2021 Time: 1212 
Witness:  None Photo #: 13 
Description: Screening at Zero St lift station. 
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Figure 1.  Google Earth image of lift stations inspected. 

 

 



From: Harmon, Travis
To: McConnell, Melissa
Cc: McCabe, Kerri
Subject: Fw: City of Fort Smith - Massard Inspection Report Update
Date: Monday, October 18, 2021 9:51:11 AM

Melissa,

Could you attach the below emails to PDS 117526 and 117527, Ft Smith Massard?

Thanks
Travis

From: Harmon, Travis
Sent: Monday, October 18, 2021 8:16 AM
To: Thukral, Rahul
Subject: Re: City of Fort Smith - Massard Inspection Report Update
 
Thank you Mr. Thukral.

From: Thukral, Rahul <Rahul.Thukral@FortSmithAR.gov>
Sent: Friday, October 15, 2021 2:32 PM
To: Harmon, Travis
Subject: City of Fort Smith - Massard Inspection Report Update
 
Dear Mr. Harmon,
 
I would like to provide a status update on the Pump Station Inspection report (dated Sep 21, 2021)
for the NPDES Permit# - AR0021750.
 
The broken guide rail at the Riverlyn pump station was fixed earlier this week. At the moment, we
have three pumps installed in the wet well and one pump out for repairs. We are checking with the
vendor on the anticipated repair timeframe. However, with the current supply chain issues generally
resulting in longer lead times, we would keep you apprised when the pump would be restored and
put back in service.
 
Please let me know if any additional information is needed at this time. Thanks.
 
Rahul
 
Regards,
Rahul Thukral, PE, PMP
(Licensed in TX)

Deputy Director, Operations
City of Fort Smith Utility Department

mailto:/O=ARKANSAS DEPT. OF ENVIRONMENTAL QUALITY/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C070C6B2C5ED43748
mailto:MCCONNELL@adeq.state.ar.us
mailto:MCCABE@adeq.state.ar.us


801 Carnall Ave, Suite 500
Fort Smith, AR 72901
Phone: 479-494-3908
Fax: 479-494-3909
rahul.thukral@FortSmithAR.gov
www.FortSmithAR.gov
 

mailto:rahul.thukral@FortSmithAR.gov
http://www.fortsmithar.gov/


 
 

 
 
 
 

 
 
November 15, 2021 
 
 
Lance McAvoy, Director of Operations  
City of Fort Smith- Massard Water Reclamation Facility 
801 Carnall Avenue, Suite 500       
Fort Smith, AR 72901 
 
RE:   City of Fort Smith Massard Plant – Response to Inspection (Sebastian Co) 
 AFIN:  66-01652                           NPDES Permit No.:  AR0021750 

                                    ARR000449 
 
Dear Mr. McAvoy: 
 
I have reviewed the response pertaining to my July 15, 2021 inspections of the Massard Water 
Reclamation Facility. The information provided sufficiently addresses the items referenced in my 
inspection reports. At this time, the Division has no further comment concerning these particular 
inspections. Acceptance of this response by the Department does not preclude any future 
enforcement action deemed necessary at this site or any other site. Please complete lift station 
repairs as soon as supplies are available.  
 
If I require further information concerning this matter, I will contact you. Thank you for your 
attention to this matter. Should you have any questions please contact me at (501) 837-2070 or 
you may email me at harmont@adeq.state.ar.us. 
 
 
Sincerely, 
 

 
 
Travis Harmon 
Inspector, Office of Water Quality   
5301 Northshore Drive, North Little Rock, AR, 72118 
 
 

mailto:harmont@adeq.state.ar.us

