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OFFICE OF WATER QUALITY        
INSPECTION REPORT 

AFIN: 12-00029  PERMIT #: AR0022381 DATE: 3/17/2022 
COUNTY: 12 Cleburne PDS #: 119882 MEDIA: WN 
GPS LAT:        LONG:        LOCATION: N/A 

FACILITY INFORMATION INSPECTION INFORMATION 
NAME:  

Heber Springs Collection System 
LOCATION:  

      
CITY:  

Heber Springs, AR 

FACILITY TYPE:  

1 - Municipal 

INSPECTOR ID#:  

84022 S - State 

FACILITY EVALUATION RATING:  

N 

INSPECTION TYPE:  

SSO/Collection System 

DATE(S):  ENTRY TIME:  EXIT TIME: 

3/17/2022  10:00  12:00 
                    
                    

PERMIT EFFECTIVE DATE: 

1/1/2019  

PERMIT EXPIRATION DATE:   

12/31/2023 

RESPONSIBLE OFFICIAL 

NAME:  /  TITLE 

Paul Graham  /  General Manager 
COMPANY:  
Heber Springs Water and Sewer Utility 
MAILING ADDRESS: 

1108 West Front Street       
CITY, STATE, ZIP:  
Heber Springs AR 72543 
PHONE & EXT:  /  FAX:  

501-250-5788        /  501-362-3338 
EMAIL:  

paul@heberspringswater.com 

FAYETTEVILLE SHALE RELATED: N 

FAYETTEVILLE SHALE VIOLATIONS: N 
INSPECTION PARTICIPANTS 

NAME/TITLE/PHONE/FAX/EMAIL/ETC.: 

Paul Graham, General Manager (Class IV and 
Advanced Industrial; Lic. #008201)/(501) 250-
5788/paul@heberspringswater.com 
Joey Massey, WWTP Manager (Class III; Lic. 
#008421)/(501) 250-
3442/hswwtp@heberspringswater.com 
Carl Johnson, Operator (Class III and Advanced 
Industrial; Lic. #007759) 

CONTACTED DURING INSPECTION: Yes 

AREA EVALUATIONS  
(S=Satisfactory, M=Marginal, U=Unsatisfactory, N=Not Applicable/Evaluated) 

N PERMIT N FLOW MEASUREMENT N STORMWATER 
N RECORDS/REPORTS N LABORATORY N FACILITY SITE REVIEW 
N OPERATION & MAINTENANCE N EFFLUENT/RECEIVING WATER N SELF-MONITORING PROGRAM 
N SAMPLING N SLUDGE HANDLING/DISPOSAL N PRETREATMENT 
S OTHER: SSO/Collections System  

SUMMARY OF FINDINGS 
 
No violations were noted at the time of the inspection. 

GENERAL COMMENTS 
 
On Thurs, March 17, 2022, an inspection of the City of Heber Springs satellite system (Eden Isle) was 
conducted.  The inspection consisted of a review of the contract between Heber Springs Water and Sewer 
Utility and Eden Isle Sewer Facilities Board.  This contract covers the reporting of SSO within the area of 
coverage for Eden Isle and the indirect discharge of industrial wastes from Eden Isle to the City of Heber 
Springs collection system.  The contract is included as an attachment to this inspection report. 
 
Note:  There were no inspections of lift stations associated with the City of Heber Springs or Eden Isle 
conducted at this time. 

INSPECTOR’S SIGNATURE: Kerri McCabe DATE: 3/30/2022 

SUPERVISOR’S SIGNATURE: Jason Bolenbaugh DATE: 4/19/2022  
 



RE: City of Heber Springs - Records Request 
Tuesday, March 29, 2022 
11:20 AM 

  

Subject RE: City of Heber Springs - Records Request 

From Paul Graham  

To McCabe, Kerri; HSWWTP 

Sent Friday, March 18, 2022 2:57 PM 

Attachments <<Signed Eden Isle Professional Services 

Agreement 2021.pdf>> 

<<Signed Eden Isle Sewer Contract 

2019.pdf>> 

  
Kerri, 
Here is the agreement we have for Eden Isle. I have also attached a copy of our contract with Eden Isle 
for your reference. We will work on getting the other records to you soon. Thanks. 
Paul Graham 
General Manager 
Heber Springs Water and Wastewater Utility 
1108 W. Front St. 
Heber Springs, AR 72543 
Office: 501-362-3422 
Cell: 501-250-5788 
Fax: 501-362-3338 
Email: paul@heberspringswater.com 

 
From: McCabe, Kerri  
Sent: Friday, March 18, 2022 9:30 AM 
To: Paul Graham ; HSWWTP  
Subject: City of Heber Springs - Records Request 
Importance: High 
Paul and Joey, 
It was nice visiting with both of you yesterday. Always a great view of Sugarloaf from the plant! 
To recap, the plant looks good as always. I had no issues with O&M. Y’all have already acknowledged the 
motor issue at preliminary and have that scheduled for repair. I will have this in “Summary of Findings,” 
but it will not be listed as a violation. However, please provide me with documentation of the scheduled 
repair or evidence of final repair. The only other very minor thing I noticed was some floatables around 
preliminary and the lagoon. I understand this is difficult to control in a lagoon system, and I can tell y’all 
are managing it effectively. This will be another mention in the IGP report, but it will not be a citation. 
Regarding records, I will need the following provided to me by Friday, March 25, 2022: 

mailto:paul@heberspringswater.com


May and Oct 2021 for Outfall 002: 
 Flow record for each month 
 Chains of Custody (COC) for each month 
 Lab analysis sheets for each month 
 Aliquot info for composite samples (i.e., time sample is collected, volume of sample, flow during 

sample collection, etc.) for each month 
 One WET testing report from 2021 
 If there was a discharge from Outfall 003 in 2021, I will need all of the same above information as 

it pertains to that outfall 
 Corresponding influent/effluent BOD5 and TSS sampling to demonstrate percent removal (2021) 
 Contract between the City of Heber Springs and Eden Isle for the satellite system (e.g., SSO and 

industrial waste details)  
If you have any questions regarding the requested information, please feel free to contact me (email 
and cellphone are best). 
Thank you, 
Ms. Kerri McCabe| Inspector Supervisor 
Division of Environmental Quality|Office of Water Quality 
Compliance Branch 
775 Hwy 201 N, Ste A, PO Box 442 | Mountain Home, AR 72654-0442 
t: 501.682.0642/870.424.3322 ext. 3|c: 501.352.5641|e: mccabe@adeq.state.ar.us 
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