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WATER DIVISION COMPLAINT REPORT 
AFIN: 23-00000  PERMIT #: N/A 
COUNTY: 23 Faulkner PDS #: 015781 
GPS LOCATION:  LAT:   34.90373  LONG:  -92.449438 

 Discharge Site  /   General Area  /   Entrance 
COMPLAINANT NAME: Congressman Tim Griffin COMPLAINT AGAINST:  Unknown     
RESPONSE REQUESTED BY COMPLAINANT: Yes   SITE ADDRESS:       
MAILING 1105 Deer St., Suite 12 
ADDRESS:       

MAILING        
ADDRESS:       

CITY, STATE, ZIP: Conway AR 72032 CITY, STATE, ZIP:                
PHONE & EXT: 501.358.3481       FAX:       PHONE & EXT:              FAX:       
EMAIL:       EMAIL:       

HOW WAS COMPLAINT RECEIVED BY ADEQ: EML ADEQ = ADEQ Personnel  |  EML = E-Mail  |  FAX = Fax  |  LTR = Letter 
PERS = Personal Contact  |  PHON = Telephone  |  WEB = ADEQ Website 

PERSON RECEIVING REPORT: 
Dean VanDerhoff   

DATE: 
6/24/13 

SUPERVISOR REFERRAL: 
Kerri McCabe 

DATE: 
6/24/13 

MEDIA SUPERVISOR REFERRAL: 
      

DATE: 
      

RECEIVING INSPECTOR: (ID & Name)    
26036 Risa Parker 

DATE: 
6/24/13 

DETAILED DESCRIPTION OF COMPLAINT 
Lance Hines, Director of Sales & Business Development,lance@priority1inc.com, 501-374-5960(fax);501-626-
1793(cell) notified Congressman Griffin on 6/24/13 that one of Hines' employees observed oil running into the 
Arkansas River. Subsequently, the EPA (Nicolas Bresica) was notified by Congressman Griffin's office.  EPA 
notified Dean VanDerhoff, ADEQ, Hazardous Waste Division.  

DETAILED LOCATION 
Confluence of Palarm Creek and the Arkansas River off Hwy 365 (see attached map). 
PREVIOUS COMPLAINTS: No  DATE(S):       

FOLLOW-UP ON COMPLAINT 
NUMBER OF SITE VISITS: 1  DATES: FIRST 6/24/13 SECOND       THIRD       
PHOTOS TAKEN: Yes DISCHARGE TO WATER OF THE STATE: No SAMPLES COLLECTED: Yes 
NAME OF WATERBODY: Palarm Creek/Arkansas River. 
FAYETTEVILLE SHALE RELATED: No FAYETTEVILLE SHALE VIOLATIONS: No 

INVESTIGATION & ACTION TAKEN 
6/24/13-(Confluence of Palarm Creek/Arkansas River)-Dean VanDerhoff, Erica McAdoo, and I responded to a 
complaint alleging oil was running into the Arkansas River from Palarm Creek at the confluence.  Upon arrival, 
the following conditions were observed:  a distinct mixing zone at the confluence of Palarm Creek with the 
Arkansas River was observed.  Palarm Creek was dark (tea-colored); this is attributed to the decomposition of 
organic material; specifically, plant matter and the presence of tannins and lignins.  Samples were obtained 
and exceedences of APC&EC Regulation 2: Water Quality Standards for Surface Waters of the State of 
Arkansas were not detected in the samples obtained at the time of investigation.  See NPDES Report Page 6 of 
37 for the approximate sampling location and NPDES Report Pages 7-36 of 37 for sample results.   
 
Additional locations investigated were:  
 
(Arkansas River-upstream of confluence with Palarm Creek): water samples were not collected; however, the 
following readings were obtained using field meters: Dissolved Oxygen (DO): 6.61 mg/L; pH 7.62.  
 
(Boat Launch Area-Palarm Creek-Hwy 365): the following conditions were observed at the boat launch area off 
Hwy 365: Palarm Creek was dark (tea-colored); the coloration was attributed to the decomposition of organic 
material; a film was observed around the boat launch structure, this was attributed to bacterial activity in 
relatively stagnant water causing a biofilm.  Water samples were not collected; however, the following readings 
were obtained using field meters:  DO: 5.86 mg/L @ 34.2°C; pH 7.21. 
 
(Palarm Creek located downstream of Lake Conway dam and boat launch area): the following conditions were 
observed downstream of the dam:  Palarm Creek was dark (tea-colored); the coloration was attributed to the 
decomposition of organic material.  Water samples were not collected; however, the following readings were 
obtained using field meters:  DO: 5.04 mg/L @ 31.4°C; pH 7.14. 
    
REFERRED: No TO WHOM: N/A DATE REFERRED:       
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RESPONSE TRACKING 

RESPONSE REQUESTED: Yes   RESPONSE PROVIDED: Yes 
RESPONSE PROVIDED DATE:  See comment 
below.    

BY WHOM?(ID and Name):   
            

ASSIGNED TO? (ID and Name):   
            

RESPONSE COMMENT: 
Per verbal notification to me by Dean VanDerhoff on 6/24/13, the response to Congressman Griffin is to be 
coordinated through the ADEQ Hazardous Waste Division. 

INSPECTOR: Risa Parker 
DATE: 6/27/13 

SUPERVISOR: Jason Bolenbaugh 
DATE: 6/27/2013  

Revised:  5/13/2013 
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Water Division Photographic Evidence Sheet 

Location:  Unknown    Palarm Creek upstream of its confluence with the Arkansas River.  

Photographer: Risa Parker, ADEQ Water Division Date: 6/24/13 Time: 
1:30 
pm 

Witness:  
Erica McAdoo (Water Division) and Dean VanDerhoff (Hazardous Waste 
Division).  

Photo #: 1 

Description: 
The color and clarity of Palarm Creek prior to its confluence with the Arkansas 
River. 

 

Photographer: Risa Parker, ADEQ Water Division Date: 6/24/13 Time: 
1:33 
pm 

Witness:  
Erica McAdoo (Water Division) and Dean VanDerhoff (Hazardous Waste 
Division). 

Photo #: 2 

Description: 
Mixing zone of Palarm Creek and the Arkansas River-note difference in coloration 
of both water bodies. The color of Palarm Creek is attributed to the decomposition 
of plant matter and the presence of tannins and lignins. 

Palarm Creek 

Arkansas River 
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Water Division Photographic Evidence Sheet 

Location:  Unknown     

Photographer: Risa Parker, ADEQ Water Division Date: 6/24/13 Time: 
1:56 
pm 

Witness:  
Erica McAdoo (Water Division) and Dean VanDerhoff (Hazardous Waste 
Division). 

Photo #: 3 

Description:  Film in Palarm Creek at this location attributed to bacteria. 

 

Photographer: Risa Parker, ADEQ Water Division Date: 6/24/13 Time: 
1:58 
pm 

Witness:  
Erica McAdoo (Water Division) and Dean VanDerhoff (Hazardous Waste 
Division). 

Photo #: 4 

Description: Film in Palarm Creek at this location attributed to bacteria. 
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Water Division Photographic Evidence Sheet 

Location: Palarm Creek located downstream of Lake Conway dam and boat launch area. 

Photographer: Risa Parker, ADEQ Water Division Date: 6/24/13 Time: 
2:35 
pm 

Witness:  
Erica McAdoo (Water Division) and Dean VanDerhoff (Hazardous Waste 
Division). 

Photo #: 5 

Description: 
The color of Palarm Creek is attributed to the decomposition of plant matter and 
the presence of tannins and lignins. 

 

Photographer: Risa Parker, ADEQ Water Division Date: 6/24/13 Time: 
2:34 
pm 

Witness:  
Erica McAdoo (Water Division) and Dean VanDerhoff (Hazardous Waste 
Division). 

Photo #: 6 

Description: 
The color of Palarm Creek is attributed to the decomposition of plant matter and 
the presence of tannins and lignins. 
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