
 

 

 

 

 

 

 

February 11, 2013 

 

 

Damon Hood, Sr. Manager 

FedEx Ground-Lowell Truck Wash 

1201 Federal Way 

Lowell, AR  72745 

 

Re: Compliance Inspection 

AFIN:   04-01732, State Permit No.:  4998-WG-CW (Expired) 

 

Dear Mr. Hood: 

 

On February 5, 2013, I performed a routine compliance inspection at the above referenced facility 

in accordance with the provisions of the Arkansas Water and Air Pollution Control Act and the 

regulations promulgated there under.  This inspection revealed the following: 

 
1. According to Lennia Daulton, FedEx employee, the septic system is no longer in operation.  Ms. 

Daulton believed that the facility connected to sewer possibly around June, 2012.  Ms. Daulton 

provided an invoice from the City of Springdale documenting the facility is connected to sewer.  

Please see photograph 1of 1.  The above referenced No-Discharge Permit expired on October 31, 

2012.  The facility has not submitted the proper documentation to terminate the permit as 

required by the general permit.  The following must be submitted to the Department: 

 

a. Please submit documentation showing that you have complied with Part 1, Section 1.6.1 of 

the permit which states that the septic tank must be pumped out by a licensed septic tank 

cleaner, collapsed, and filled with clean material.  The permittee shall obtain and submit the 

licensed septic tank cleaner’s certification of completion (invoice). 

 

b. The Notice of Termination was not submitted within 10 working days after activities have 

ceased as required by Part 1, Section 1.6.2 of the general permit.  The NOT shall contain, at 

the minimum, the following information:   

1.6.2.1.1 Operator’s name,  address, email, and telephone number;  

1.6.2.1.2 Consultant’s name, address, email, and telephone number, if applicable; 

1.6.2.1.3 Facility’s name and location: 

1.6.2.1.4 Physical address (City, County, State);  

1.6.2.1.5 Latitude and Longitude (in degrees, minutes, seconds); 

1.6.2.1.6 Section, Township, Range (including the ¼ of the ¼ positions within the 

Section; and 

1.6.2.1.7 Driving directions to the facility. 

1.6.2.4        Signature required. 

 

The above items require your immediate attention.  Please submit a written response to these 

findings to the Water Division Inspection Branch of this Department.  This response should be 
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mailed to the address at the bottom of the first page of the letter or e-mailed to Water-Inspection-

report@adeq.state.ar.us.  This response should contain documentation describing the course of 

action taken to correct each item noted.  This corrective action should be completed as soon as 

possible, and the written response with all necessary documentation (i.e. photos) is due by 

February 25, 2013. 

 
If I can be of any assistance, please contact me at west@adeq.state.ar.us or 479-267-0811, ext. 12. 

 

 

Sincerely, 

 

 
Alison West 

Field Inspector  

Water Division 

 

cc: Colby Ungerank, Water Division Permits Branch 

             

 

mailto:west@adeq.state.ar.us
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ARKANSAS DEPARTMENT OF ENVIRONMENTAL QUALITY 

 

NO DISCHARGE INDUSTRIAL PERMIT INSPECTION FORM 

 

        

AFIN: 04-01732 Log No.:  

Permit No.: 4998-WG-CW Inspection Date: February 5, 2013 

Media: Water Inspector:  Alison West 

 

Compliance Status:  IN /  OUT 

 

1A. Name of Facility: FedEx Ground-Lowell Truck Wash 

 Address: 1201 Federal Way, Lowell, AR  72745 

 County: Benton 

  

2A. Name of On-Site Representative: Lennia Daulton 

 

3A. Name of Responsible Official: Damon Hood 

 Address: 
1201 Federal Way 

Lowell, AR  72745 Telephone: 479-751-4372 

 

4A. Parent Company: NA 

 Address: NA Telephone: NA 

 

5A. Description of Process (including type of industry, materials produced, and major by- 

products): The truck wash water flows into a Pile’s concrete 1500 gal. combo 

 septic tank.  The effluent is pumped to a d-box from the dose chamber by a 4/10 

 hp effluent pump.  The flow is split in the d-box to 6-75’ lateral lines. 

  

  

 

6A. Any complaints registered against this permitted facility? Yes    No 

 If yes, give date and description of complaint:   

  

 

7A. Are there any additions, modifications, or corrections to the facility since the last 

 inspection?  Yes    No 

 If yes, explain: The facility connected to sewer possibly around June 2012  

 according to Ms. Daulton. 
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1B. Furnish a simplified flow diagram of the treatment system and include main components, 

flow sequence through plant, and calculated or estimated flows. 

 

 

 

 

See permit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2B. Nearest Stream: Puppy Creek 

 

3B. Does wastewater from this facility cause adverse effect on the waters of the State: 

   Yes    No 

 If yes, describe:  

 

4B. Are operating records kept as required by permit?  Yes    No    N/A 

 If no, explain:  

  

 

5B. Are maintenance records kept as required by permit?  Yes    No    N/A 

 If no, explain:  

  

 

6B. Are Samples routinely taken?       Yes    No    N/A 

 

7B. Does the sampling program meet the requirements of the permit? 
   Yes    No    N/A 

 If no, explain:  

  

 

8B. What laboratory does the facility use? NA 

 Address: NA Telephone: NA 
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1C. Do laboratory procedures and records meet the requirements of the permit? 
   Yes    No    N/A 

 If no, explain:  

  

 

2C. Is contaminated runoff a problem?  Yes    No    N/A 

 If yes, explain:  

  

 

3C. Is sludge disposal required?  Yes    No    N/A 

 If yes, describe (including final destination): Mr. Hood was not at facility on  

 February 5, 2013.  Information has been requested in the letter. 

 

4C. Is the treatment system being properly operated and maintained as required by permit? 
   Yes    No    N/A 

 If no, explain  

  

 

SUMMARY OF FINDINGS/COMMENTS 
 

According to Lennia Daulton, FedEx, the septic system is no longer in operation.  Ms. Daulton believed that 

the facility connected to sewer possibly around June 2012.  The No-Discharge Permit expired on October 31, 

2012.  The facility has not submitted the proper documentation in order to terminate the permit as required 

by the general permit.  The following information must be submitted to the Department: 

 

1. Documentation has not been submitted to the Department documenting that the facility has complied 

with Part 1, Section 1.6.1 of the permit. This condition of the permit states that the septic tank must 

be pumped out by a licensed septic tank cleaner, collapsed, and filled with clean material.  The 

permittee shall obtain and submit the licensed septic tank cleaner’s certification of completion 

(invoice). 

 

2. The Notice of Termination was not submitted within 10 working days after activities have ceased as 

required by Part 1, Section 1.6.2 of the general permit.   
 

 

PDS# 070015 

 

Inspector Signature: 
  Alison West   

Date of Report: 2-7-2013 

 

Signature of 

Reviewer: 

 

Date of Review: 2-8-2013 
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Water Division Photographic Evidence Sheet 

Location: FedEx Ground-Lowell Truck Wash 

Photographer: Alison West Witness: None 

Photo # 1 Of 1  Date: 2/5/2013 Time: 3:49 p.m. 

Description: 
September, 2012 Springdale Water Utilities invoice to FedEx.  Invoice documents that the 

facility is on city sewer. 

 

 











 
 

 
 
 
 

 
March 11, 2013 
 
 
Damon Hood, Sr. Manager 
FedEx Ground-Lowell Truck Wash 
1201 Federal Way 
Lowell, AR  72745 
 
Re:     AFIN 04-01732,  Permit Tracking No. 4998-WG-CW (Expired) 
          Response to Inspection 
  
Dear Mr. Hood: 
 
I have reviewed your response pertaining to my February 5, 2013, inspection of the above referenced 
facility.  The information provided does not sufficiently address the violations referenced in my 
inspection report.    The following deficiencies were noted: 
 
1. The facility has two septic systems: one for the sanitary waste and one for the truck wash.  In  
    your response, it appears that you provided information for the sanitary waste.  The invoice that  
    you submitted does not indicate the facility name or which septic tank was pumped.  The document  
    that was submitted from the Arkansas Department of Health and Fayetteville Mechanical Contractors  
    Inc. refers to the sanitary waste. Please submit the following information for the closure of the  
    septic tank for all waste from the truck wash (i.e. wastewater, oil/grease, and pit solids) with  
    the invoice: 
 

1. Dates of the waste removal activities; 
2. Volume of material removed; 
3. Interim or final destination of the material discarded; 
4. Complete identification of the carrier(s) transporting the material; and 
5. If the waste is to be recycled, document the name and address of the receiving firm or entity. 

 
2. You did not submit the Notice of Termination (NOT) as required by Part 1, Section 1.6.2 of the  
    general permit.  The NOT shall contain, at the minimum, the following information: 

 
    1.6.2.1    Operator’s name, address, email, and telephone number; 
    1.6.2.2    Consultant’s name, address, email, and telephone number, if applicable; 
    1.6.2.3    Facility’s name and location: 
    1.6.2.3.1 Physical address (City, County, State); 
    1.6.2.3.2 Latitude and Longitude (in degrees, minutes, seconds); 
    1.6.2.3.3 Section, Township, Range (including the ¼ of the ¼ positions within the 

      Section; and 
    1.6.2.3.4 Driving directions to the facility. 
    1.6.2.4    Signature required. 
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The above items require your immediate attention.  Please submit a written response to these findings to 
the Water Division Inspection Branch of this Department.  This response should be mailed to the address 
at the bottom of the first page of the letter or e-mailed to Water-Inspection-report@adeq.state.ar.us.   
This response should contain documentation describing the course of action taken to correct each item 
noted.  This corrective action should be completed as soon as possible, and the written response with all  
necessary documentation (i.e. photos) is due by March 25, 2013. 
 
If I can be of any assistance, please contact me at west@adeq.state.ar.us or 479-267-0811, ext. 12. 
 
 
Sincerely, 
 

 
Alison West 
Field Inspector  
Water Division 
 
 









 
 

 
 
 
 

 
April 12, 2013 
 
 
Damon Hood, Sr. Manager 
FedEx Ground-Lowell Truck Wash 
1201 Federal Way 
Lowell, AR  72745 
 
Re: Inspection Response 

AFIN:   04-01732, No Discharge Permit No.:  4998-WG-CW (Expired) 
 
Dear Mr. Hood: 
 
I have reviewed your response pertaining to my February 5, 2013, inspection of the above referenced 
facility.  However, the information provided does not sufficiently addresses the violations referenced in 
my inspection report. Please provide the following: 
 
You did not submit the Notice of Termination (NOT) to the Department as required by Part 1, Section 
1.6.2 of the general permit. The NOT shall contain, at the minimum, the following information: 
 
1.6.2.1     Operator’s name, address, email, and telephone number; 
1.6.2.2     Consultant’s name, address, email, and telephone number, if applicable; 
1.6.2.3     Facility’s name and location: 
1.6.2.3.1  Physical address (City, County, State); 
1.6.2.3.2  Latitude and Longitude (in degrees, minutes, seconds); 
1.6.2.3.3  Section, Township, Range (including the ¼ of the ¼ positions within the 
                 Section; and 
1.6.2.3.4  Driving directions to the facility. 
1.6.2.4     Signature required. 
 
The above item requires your immediate attention.  Please submit a written response to these items to the 
Water Division Inspection Branch of this Department.  This response should be mailed to the address at 
the bottom of the first page of the letter or e-mailed to Water-Inspection-report@adeq.state.ar.us.  This 
response is due by April 26, 2013. 
 
Thank you for your attention to this matter. Should you have any questions, feel free to contact me at 479-
267-0811, ext. 12 or you may e-mail me at west@adeq.state.ar.us. 
 
Sincerely, 
 

 
 
Alison West  
District 1 Field Inspector 
Water Division 

mailto:Water-Inspection-report@adeq.state.ar.us


 
 

 
 
 
 

 
May 28, 2013 
 
 
Joseph E. Stearns, Jr. 
Sr., Environmental Compliance Specialist 
FedEx Ground 
1000 FedEx Drive 
Moon Township, PA  15108 
 
RE: Response to Inspection 
           AFIN:  04-01732, State Permit No.:  4998-WG-CW (Expired)  
 
Dear Mr. Stearns: 
 
I have reviewed the response pertaining to my February 5, 2013, inspection of the 
FedEx Ground-Lowell Truck Wash. The information provided sufficiently addresses the 
violations referenced in my inspection report.  At this time the Department has no further 
comment concerning this particular inspection.  Acceptance of this response by the 
Department does not preclude any future enforcement action deemed necessary at this 
site or any other site. 
 
If we need further information concerning this matter, we will contact you.  Thank you for 
your attention to this matter. Should you have any questions, feel free to contact me at 
479.267.0811, ext. 12 or you may e-mail me at west@adeq.state.ar.us. 
 
Sincerely, 
 

 
 
Alison West 
District 1 Inspector 
Water Division 
 
 


