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Welcome

Velcome to the Ewronmental Protection Apency (EPA) Cantral Data Exchange (DY) - the Agency's 2kctroni: reparting site. The

ReCO m m e n d ed Way Certral Data Excharge concapt has been definad as a central pant which supplements EPA reporting systems by parforming new

] easting functions foe receivng legally acceprable data n vanous formats, including consolidated and rtegrated data.

CDX.

Warning Natice

provided for ofiodl LS. Gowernment purposes coly;
to or unzuthoraed use of LS. Governmenrt nformaton or Informabion sysiems s subject to 2amingl, crvl, somnistative,
other 2wl achon;
o0 System dudes sy persted on benal of the LS Goermment;
o have no ressonable expactsbion of privacy regarding amy commurecatons of nformation used, tramemitted, cr stored on .S, Government

nformation

5. at any time, the U.5. Govemment may for ay aful government purpose, .t rotice, movitor, i} nt, search, and ssiaz any
authorzed o urauhonzes comunication to o from LS. Gowsrrment informabion systams o Information used or stored on U S,
Government rformaton syste~s;

b, at amy bme, the U.S, Govemment may for aw awful government purpose, h and sewe amy authonzed o7 unsuthorzed device, to incude
ren-US. Government ovne: dewvices, that stoves U.S, Govemment information;

7, any communcabions o information used, transmitted, or stored on U.S, Goverrment information systems may be used or dsdosed or any
il Qs il pu cuding but et fmied to, admnit: )
personvel misconduct meas.res, law enforcement, and counterinteligence inquires; and

. you My mak 2eocess or stoes classified natinal securty formaton on this compussr system
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Metwork Discharge
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In Page —
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Welcome to the NetDMR 2017 Upgrade registration page. To sign in,
please use your Central Data Exchange (CDX) User ID and Password. If
you are already a registered NetDMR user with or without a current CDX
account, check for an email from netdmr-nofification@epa.gov with
instructions on how to complete the CDX registration for NetDMR users. If
you did not receive an email or could NOT complete the process using the
link provided in the email, you will need to create a new CDX account
unless you already have a CDX account. If you already have a CDX
account, please add the appropriate NetDMR program service(s).

Signin

or create a new account

¥ = required

UserID #
Password #

Forgot usemame?

Forgot password?



https://netdmr.epa.gov/

CDX Home Page

- After you logging in into CDX, click on the link under Role.

*You will be taken to the new NetDMR Landing Page

g
L4
LY J EPA Liniter! Skates Enviranmental Pretertion Agency
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CD); Central Data Exchange Loggad in 25 JAKENETDMR1@GMAILCOM (Log cut)

[ Inbuxl [My Profile ] ISuhmiﬁﬁion Hiﬁmr‘yl

Senices CDX Service Availability

Status  ~ Program Service Name
a NDMR-AR: NetDMR: Arkansas DEQ

é I News and Updates
Mo newsfupdates,

See the status for all program senices




New NetDMR Landing Page

After you click on your Role on the CDX home page, you will be taken
to the new Welcome page of NetDMR.
Click on “Continue to NetDMR” and your NetDMR Home Page will

appeatr.

FAQs | cetting Started | Contact the NetDMR Team

Net DMR

MNetwork Daoscharge
Monitoring Repoart

wWelcome \

Welcome to the Arkansas DEQ Installation of NetDMR!I NMetDMR. is a web-based application that
allows MNational DDES) Permittes Usaers to enter and electronically submit
Discharge Monitorning Repo al Data Exchange {(CDX) to EPA. All facilities required to prowvide

DMR data as part of their NPDES permit will need to do so\electronically using MNetDMRE as of Decembasr 21, 2016, If vou are |

interested in learming more about NetDMR please check ouf the NetDMR Support https -/ /'mnetdmr.zendesk . com home

Access MetDMR

Continue to NetD MR

DMR yet by Checking vour Permit T
Nguyen.helen@epa. . qgow.

= First time users should check to see it wou
= If wou hawve any guestions about MetDMR, please ]

Maewws

= There are no news items

Varning Notice

THe registration orocedoure for the Nabtfonal! Tnstalfation of AMNMetDMR is part of Ehe United States Enviromnmental Protection
Agency’'s (EPA) Central Data Exchangese,., which is for authorized use only. Unauathorized scocess or use aof this cormpuiaer
Srstaernrt may swubject wiolators to crimuinal, ohvil, and or adrmiinistratineve actiocr. Al finforrmation on Bhis computer Systaerr ol
e moritored, recorded, read,. copied, and disclosed by and fo authoriced personnae! For official purposes, including faw
enforcerment. Access ofr use of thiis computer systernt by ary oersorn, whether authorized or unautfrornzed, constitutes
consent to these terms.

Privacy Stafement

EPA will use the personal iderntify-ing information which yoow provide for the expressed purpose of registration to the
Nationa! Instalfation of MefDMR site at the Central Datae Exchanoe and for uodatimg and correcting information in intermal
EPAa databases as necessary. The Agency will not make s information awvaifable for other purposes wurifless reguired’ By
faw. EPA does ot self or othernwise transfer percsonad information to an owtside third party. (Federal Register: March 18,
2002 (volurme &7, Number S2)Page 12010-1201327

~7
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Ezoss Risquests & DMAs & CORs Irscheduied DMEs it Chock Reslts F
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LLeE 13 A

All DMRs & Coples of Record (CORs)

wimls
Users

Hanage Search ‘ Unstheduled DHRs Imporl DHE: ‘ Update KOD] View
Frrform Trp h sult Pt

Asearch: Al DMRs & CORs

NetDMR “Home Page”

Use gke Fol cang fields ko weaech far D4 ard CERE

Tilsr o1 ikak lald

w il 9o\ we | The All DMRs & CORs tab is where
B T e i i T\ you can search for DMRs.
« Select the Permit ID

Fermitted Festure:

ok » Click Update
« Enter Monitoring Period Date or
Select a Status

* Click Search

Shales;

The DMRS Ready to Submit tab will
only appear if there are DMRs ready
] S to be signed and submitted to EPA and
ADEQ.
Chzk any urdering calime B b oot Hhe tabbe rows 1 asoeaéing or dessencing ceder by Eie Infarmatiarn 11 thak colaren, B you click Wies Al or e Barial. the tabhe will b displasee with the defaudt sart coder apaied 1rd any sebacted heck bewes will e reset to unstiected m
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L DMRSCOR Search Results
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Permits Blank DMR Farm
e

abe NODI ‘ View ‘ Domnboad

4 Rafine Search | Sign & Submil Chacked DMRs | ™ Dowsload Chacked CO8 in

Muniaring Paried End Dule  Schadubl | Unsechidsled

DOd-MCHTHLYT-TRTD MUMDCIRAL W 105/3311

DEA-MCHTHLY-TRTD MUADCIAAL I T340

DOO-MCHTHLY-TRTD MUNDCIPAL B 031317

DOT-MOWTHLY-TRTD MUAICIRAL IrY (30

DO -MOHTHLT TRTD MUMCIRAL TN 10406

D04 -MCHTHLYT-TRTD MUMDCIPAL W 1113313

DO-MONTHLY-TRTD MUMICIPAL W 1213001

DOT-MOWTHLY-TRTD MUAICIRAL BNV QLANT

KML | 8 Devwaload Chuthud CORs in POF | Updals HODT

COR Rucuiwsdd Duls  Inchushs in Balch Subreil  Iachudu in Balch OOF Downloan]  Lpdaia B30T
Chack AlOn Page Check Alion Page Check Alion Page

Chear &l Clear ) Clear Al

Can List DMRs with the
1.) Ready for Data Entry

2.) NetDMR Validation Errors

3.) NetDMR Validated —

4. Signed & Submitted/Completed

DMR/COR Search Results Page
following statuses:

To Correct a Submitted DMR:

Correcting a DMR that has been signed & submitted, search

for the DMR, under Next Steps column, click on the drop

Ready to be Signed & Submitted

down menu and select “Correct DMR” and click “Go”. This
will take you to the web DMR form to correct it, save it, and

sign and submit again.
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Foess | My Accoust | Reguest Acoss | Helgp | Logeet
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Manage Search
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Permis

Update NOOI
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Check Results
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L DMR/COR Search Results
DWHy | sarough 4 of &
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Download
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View

Lsers

nis
Signng Stabus |

VA

rarch | Sagn & Sshret Checked DMRS B Downiond Checked COR | 7 ugdate nOI

ARGEAQLZS  BENTON WEHINGTON REGIONAL FUELIC TR
AUTHORITY

ARGEA012S  SENTCW MASHINGTON AEGIONAL PUELIC WATER
AUTHONITY

ARGHIAMZS  BINTON MASHINVGTON AECIONAL FURLIC WATIA
AUTHORITY

ASHINGTON REGIONAL PUELIC WATER

Mooitoemg Pernd o Scheculed/ (MEGse  Siatus Inchade = Ratch Include m Oatrh COX
o Unzheduled Date Subrsit Dawbad

| Check Alon 2age theck AGn

Page |

Cenr Al |
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<&1.0
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<10
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DMR/COR Search Results Page, Pt. 2

If you have a lab that fills out your DMR, the status will be NetDMR Validated. If it has errors
on the DMR, the status will be NetDMR Validation Errors.

Select the DMR and under Next Steps, click “Go” and the DMR Edit screen will appear.
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file Ede Yew Fpeontes

Took Hdp

Morwe | My Acconsst | Negueat Accoms | Hely | Logeet @& Urerretzra=omeaZgmed zom, Sermidise Luer

NetD I\_IR

| Mansge l Searc
Aconss Begue Al DMRS & COR
veers

Arkansas DEQ

h | Unscheduled DMRs ‘ Import DMRs Update NODI ‘ View ‘ Download
nacteduied DVR Perform Import Clock Resuy Perm Blank DNRA Forr

\, Your chenges have been saved

Edit DMR

001 - Extarnal Outfal

From 10/01/L6 to 1073115

NetOMK Validated

For a No Discharge DMR, select “C” under
Form NODI otherwise fill out the parameter
boxes under Quantity and Quality.

Cannot have both a NODI Code and a

Value in Parameter Fields

Units, Frequency of Analysis, and Sample
Type will be pre-populated. Will not need to
change unless sampled more often or
Incorrect.

Parmilten Address:

Qualy ve Conomiraton &al Ex, Fmo;_'_:u)nn Suugnn
Valee 7 Value 3 o Dy

Parameter fields needs to be
filled out for each parameter
unless you have a No
Discharge, then Select the
correct choice from the Form
NODI drop down menu.

Uy eeage
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de Yew Fpeodtes Jook Hep

Heese | My Accorst | Kt Accmms | Hely | Logest

ascheduled DMRs

& Urerretzracrea@gral com, Sermitee Lser

Arkansas DEQ

Update NOO! | View ‘ Download
Chack Resuy Perm Blank DNA Forr

Import DMRs
Perform Import

After completing the DMR, click
Save & Continue.

By Status, if you receive
NetDMR Validated, click Sign &
Submit to electronically sign the

yo,

/o DMR.

| * If you receive NetDMR
- Validation Errors, correct the
errors or only acknowledge
s | permit exceedances under Edit
st — Check Errors and attach a non-
i e compliance report. (See next
= r——p slides for examples of errors.)
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5 ) Grants and Resources for... (2] Bdue and o Riness Chal_. @ Adminirative Senvicesfo. y Enforementand Compli. 2 SHELPSIGNIN b arkonemideas Logintoth- 55 MetDMR « Prochuction (55 NetWR Test - Permitton S5 NetDWE - Test 2] Comfort Suibes « oneshor... 6 Holiday Tnn Beres kanes...

| | - | | | | |

| Clear Parameter Flelds | ] Bave & Contleae | 9 Gave K Exit f Sign & Sebm® | " priat Fricadly View % Cancel /Back to Search Resuls

oo NetDMR Hard Errors
« Will generate hard errors if a certain special character is

Feacet

e used in the parameter value or have a NODI code and a

Permities LIZEATY UTILITIES [FINE BLUFF MATER] Value in a parameter field-
st o Only acceptable special characters are ., € and “+”.
— e  DMR cannot be saved until the Hard Error is corrected.

Menrmnng Fennd: ram 0481711 o OSELE

Stakun: Mok Seved

Princigal Exaculive Oiffces

Firsl Hama: Lasl Marna:

ik Teleghaer

Wo Dala Indivalos [MODT)

Form MDD o
Parawatar HODL Guaslily =r Loadng Chaally o Coresnirataom #olEe Frag. ol Analysia Smgl Typa
sl sy =
Cogle o Hame: o Valu 1 Value 2 Uitz Walee 1 Valuz 2 Valee3 Units o o
1: Piows, in concht or thre trestraent plank | [ X ] _- W "] el
- =]

1 - Effluent Gz

Meg  ngMon Verthly serage sy Mon Cuip Vazream # an Cmlorm per [lxy R TN

L) b

HMeniloring Lacalion Swawon 10 Fald Tren Dawrplon Ackroaledyy
g Fira, o condl of bhu beateel plast et Grsis q Quankly or Loshng Sarple a1 Haed ol Fabdi sy conlain sambers e sl dharicten = T e " el
FACILITIES 'WITH & DAILY &G, WASTEDISCHARSE FLOW <= [L5 MED: REPDRT FLOW

— B TETSEEESR AT St | Under Edit Check Errors, this will show

you what errors need to be corrected.

ADE
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Envil

A R K
Abarfrants Depariment of ronmental Quality
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Sk HalDME ‘Waldalion Errars
Brncigal fracutive Officer

Firal Hama:

Tikha:
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Lail Moz

Talsphzne:

Farm HODI:
Farameter s Ruanisty or Lnading Fuakty or Careeniraton & of [ Freq. af Anakpay Sermpl. Type

Cotha = Harm Walem 1 Valua 3 Uik Valua 1 Wilem T Valua 3 Limits L L

L] PH [ R 3w -
Sragl. 2w | | L1 W v

1 = [t Giroan I — L
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gy Hont [+l [~
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1 = ¥ ent e -I_J
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Gmean Rt pk Waa Monthiy Mverage Gt Fon Dy Maodman Mg per L uarte: G
BODE:| v NODT L ¥ |
Edi . . .

: Under Edit Check Errors, this will show you what
Cnde Mame Momitaning Locaton Seasan 00 Faeld Type [eacription e
Q% Situnmedd Seemr 0 Qoltyoroommton S e 2 Sob Thproidad st sk £ usee e e b errors need to be corrected or acknowledged. Only
—— acknowledge outside of permit limits errors.

CALERDAR QUARTERS: (IWM-BAR|, |A3R-IUN), [JUL-EER) b |CCT-DEC). MOHITOA B AEIORT TR

£ IF EHLOATRATED WATEADS LS ED FOA EACEWASHING. 35-03154

A LD ()

L —

=

NetDMR Soft Errors

» Will generate soft errors if a parameter value is missing
Tam] or if a parameter value is outside of the permit limit.
w T e * Only Acknowledge the outside of permit limit soft
I errors.
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o * Only acknowledge permit exceedances and attach a non-compliance
report. Click Add Attachment.
P — + [he file name must not have any spaces or special characters other than

Mrljnnn-r.<—'
o an underscore (). (Ex. NCR_July2017)

::dmsmn‘h veThaTeET * Size less than 20MB.
o enmsn » Formats accepted: PDF, Word, Excel.
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After clicking Add Attachment, the following pop-up

Aitachments

Fudd BEmchreem
Ha risalk -
Rupgor Lisd Sared By
Lkisr:
Hamed
EMal

Dnte Tire:

HETDMATEET
Tornmd West
TriestT@natrailoan
0 I0/1T 1000 £OT

will appear, click Ok.

9 5ave b contnue | 5 Save n Exit] * sign & submit | 5 cancel/Back to Search Resubs
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After clicking on DMR Signing Status, this page will
appear with the CDX document ID and signing status
of the electronically signed DMR.

The status will show “Signed Successtully” when the
CDX processing is complete.
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To view a copy of the DMR after it
has been signed & submitted, select
your permit number, click Update,
and select “Signed & Submitted” and
“Completed” in the Status box. (To
seleCt both, hold the CRTL key on
your keyboard and highlight both
items)

Then click Search.
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From the drop down menu under'Next Steps, select Downloag

DMR.

CORs. Then click Go.

-OR- Check the box in the Include in Batch COR Download and click Download

Checked DMRs.
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After clicking on Access Requests, the following page will appear so a Responsible Official (RO)
(with a NetDMR account and the Authorized Representative signed the agreement electronically) can
electronically sign a NetDMR Subscriber Agreement.

The request will appear similar as below, the RO will check the approve box and click Save.

After signing, the request will need to be approved by ADEQ. In approximately 10 business days,
you should receive an email/letter notifying the Authorized Representative of approval.




CDX/NetDMR Customer Service

- CDX - Account information, including passwords,

resend your Verification email

- Call 888-890-1995 (toll-free) or (970) 494-5500 for

International callers

- helpdesk@epacdx.net
- Hours of operation is Monday - Friday,
- 7 am—5 pm Central Standard Time

- NetDMR Customer Support
- Call Center at 1-877-227-8965 (toll-free)
- Email to NPDESeReporting@epa.gov

- Hours of operation is Monday - Friday,
- 8 am — 4 pm Central Standard Time

L_\_



mailto:helpdesk@epacdx.net
mailto:NPDESeReporting@epa.gov

Additional Support Resources

- NetDMR Zendesk (https://netdmr.zendesk.com)
- Documentation
- Training Tutorials B
- Training Schedules
- Recorded webinars
- FAQs
- Regulatory Authority
https://netdmr.zendesk.com/hc/en-us/articles/209616226
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ADEQ NetDMR Contact Information

- Richard Healey, Enforcement Branch Manager.  501-682-0640
healeyr@adeq.state.ar.us l

- General NetDMR Assistance: 501-682-0624
netdmr@adeq.state.ar.us
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