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To create a new NetDMR
account, go to:
https://netdmr.epa.qov

Welkcome 1 the NeIDMR 2017 Upgrade segistrafion page. To signin
phase wse your Genlral Data Exchangs {CDX) User ID and Passwond If
you a2 aheady a registersd NetOMR user with or withoul a curmeni COX
acocunt, check for an emall from nedamr-noatcahion @ epa.gov wih
Istructons on how 1o complete the COX regisianon for NetDMA users. i
YoU 3 not recedve an emal or could NOT compiete the process using the
Ink provided in the email you Wil need to creale a new COX aocount
uniess you gready have & COX acocunt If you akeady have a DX

acooun!, pikase add he sppropdale NEIDMR program Sanvios(s)

Sian in

Password %

Forgol passwond?

Click on “Create a
new account”.

Only create a new
account if you did
not receive a
migration email from
EPA.

If you think you
should have received
an email, please call
ADEQ at 501-682-
0624,


https://netdmr.epa.gov/
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Slale Agenoy or EPA Region ¥

M| DWIA: Arkansas DED

MetDWA: Alasia Depariment of Emronmental Gonsersaton A
KelDWA: Colorzdo DPHE WOCO

MelDMA: Connechoul DEP

Me|DWAR: EPA Resgion 01 - Nisw Hampshise and Mg sachisels

MetDMA. EPA Region {2 - Salamanca - PR A& SA

« All fields with an asterisk are required

» Select Arkansas DEQ from the pull down menu



External or Internal Users

» Internal Users
» State and Federal Agency Users
» Read-only access to all signed and submitted reports

P Partially completed DMRs only able to be viewed when
specifically requested and authorized by facility

» External Users
» Permittees
» Data providers
» contractors and labs

D



CDX User Types

Term

Who

Available
NetDMR Roles

Definition

Data Provider

Lab, Contractor,
or 3rd Party
Affiliate

Edit, View

Allowed to view, enter and import
DMRs into NetDMR and edit CORs but
they cannot sign and submit forms.

If you work for
the company

Signatory, Permit

A person authorized to sign, view, edit

Permittee AND will - and submit DMRs for a specific permit.
: . ) Administrator, .

(signature) Sign/Submit Edit. View Will also be able to approve roles for
DMRs ’ other users within NetDMR.
If you work for

: the company but | Permit Can view, enter and upload DMRs

Permittee (no . . . .

signature) vv_|II NOT _ Ad_mm!strator, into NetDMR, edit CO_Rsf, and approve
Sign/Submit Edit, View roles for other users within NetDMR.
DMRs
This is for

Internal User State/EPA Internal A Regulatory Authority staff member
Agency Administrator with a NetDMR account.

personnel only




Signatory Role
(Permittee (signature) User)

» You will be able to:
» Sign and submit the Subscriber Agreement
P View, edit, import, sign and delete DMRs
» Submit corrected DMRs — generate CORS

P Initiate the refusal of unauthorized DMRs

D



Who is authorized to Sign DMRSs?

40 CFR 122.22 - Signatories to permit applications
and reports (applicable to State programs, see
123.25).

» Signatory role

Code of Federal Regulations - Title 40: Protection of Environment

Id, viex: VLEX-19812669
httpyiviex.comivid/122-signatories-applicable-see-123-19812669

» Guidance .
> See Ap pe n d iX L ’ TITLE 40 - PROTECTION OF ENVIRONMENT

CHAPTER | - ENVIRONMENTAL PROTECTION AGENCY

N et D M R U Se r' SUBCHAPTER D - WATER PROGRAMS

PART 122 - EPA ADMINISTERED PERMIT PROGRAMS: THE NATIONAL POLLUTANT
DISCHARGE ELIMINATION SYSTEM

G u I d e subpart b - PERMIT APPLICATION AND SPECIAL NPDES PROGRAM REQUIREMENTS

122.22 - Signatories to permit applications and reports (applicable to State programs,

» 40 CFR 122.22 -

(a) Applications. All permit applications shall be signed as follows: (1) For a
corporation, By a responsible corporate officer. For the purpose of this section, a
responsible corporate officer means: (i) A president, secretary, treasurer, or vice-
president of the corporation in charge of a principal business function, or any other
person who perfoms similar policy- or decision-making functions for the corporation,
or (ii) the manager of one or more manufacturing, production, or operating facilities,
provided, the manager is authonzed to make management decisions which govern the
operation of the regulated facility including having the explicit or implicit duty of
making major capital investment recommendations, and initiating and directing other
comprehensive measures to assure long term environmental compliance with
environmental laws and regulations; the manager can ensure that the necessary
systems are established or actions taken to gather complete and accurate information
for permit application requirements; and where authority to sign documents has been
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Create a New Account

Select State Agancy or EPA Region and Liser Type ¥

Slate Agenoy or EPA Region ¥

MlDWA: Arkansas DED

Lser Type #

Selett.
fequiaied Community
it Proiider
Firmilless (no signatun
Prairrutlisé: |5 gualulu|

Ragulalory Authorily
Intamal Lisar

« All fields with an asterisk are required

» Select User Type
* Choose from the pull down menu under “Regulated Community”
Permittee (signature) — Signs DMRs (Responsible and Cognizant Officials)
Permittee (no signature) — Data Entry or Review
Data Provider — Labs, Consultants, Engineers only
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Create a New Account

Selecl Giate Agancy or EFA Region and Liser Type M
Fersoral Informaton W
Tite &

with an v
asterisk are

required

Mickd e Inilial

Lasi Name ¥

NelDMR

S

Jelecl.. W

Juls Tilk: %6

Operator

Bleciionic Signatune Selup A
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All fields with

2 DMR M fezourt [ Proofing
D h
an asterisk are e COX

required

Eve rvth I N q IS Select State Agancy or EPA Region and User Type

case sensitive

User ID has to e #
be at least 8
characters in

I en gth These quesfions wil be used to reset your passwond:

‘inat was your childhood nickname?

Password has to

be at least 8 M.
characters in —

Iength With at Ivisd could be any animal, what would it be?
least one

Number and one E 1 Check Agree to the Terms and
J Conditions and Click “Next”

Capital Letter

Sigrahune Sl

Submmssian

To see your
password and
answers, click
the box by Show
»~ , Password and
Show Answers

Testetdmrs P I ease se I ect
| Show passward three queStiOnS

in order to reset

— your password if

. needed.

— Be sure to write

down User ID,

4 show anwe Password and
Security
Questions and
Answers
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Everything is D DMR " D Procng simsson

case sensitive e OO All fields with an
asterisk are

Please select Create a New Account s required

five questions. T )

These will be a .

asked every time )

you S |

electronically |

sign & submit a 1S S S s oo ey e

Be sure to write s V]| ek To see your

down User ID, Qo 4 A 8 password and

Password and = answers, click

Security e i the box by Show

Questions and N e e Password and

N
)

Answers v Lon / Show Answers
After completing questions, ™"

BJ | Click “Next” to continue




Uit Shates
Eromvrmentzl Prolecan. Homa Resoumes =

Agerey

Enter the name
and address of
facility.

Click Find

If facility is not
found, please see
the “Add
Organization”
slide to learn
how to add the
facility.

et e rhrn b i e e s red rre- ek s re rea et |

ot DMR Mew Accoun [1 Proofing

Create a New Account

Seec! Slake Agency or EPA Region aed Liser Type
‘ersondl Imlormaton

D and Passwond
Elrctioni Signahum Selop

Crganzzhon Infamazton

Seanch your organization by ong or more of the iolowing criteria;
nrgan'ualinn Hanmp #

Gty of Litk Rock

Mading Addness (line 1)

12234 Anisatiiie 51

Mating Addness (ling )
City Slale # TipPoxlal Code
e Anck Arkznsas " TR

Submission




Select Organization

» Click on the Organization Id link to choose your

facility

Organization Information

Select your organization:

Show | 10 w | entries

Action Organization ID Organization Name

15948 GULF COAST STORET
21820 GULF BP CATASTROFHE

22941 Gult Ol (Test)

23062 Gulf Coast Oil

23061 Gulf Coast Oil

Showing 1 to 5 of 5 entries

Address 1

11110 ROUNDTABLE DRIVE

100 GULF OF MEXICO DRIVE

100 Main

100 Main

100 Main

Address 2

city

ROSE HILL

CORPUS CHRISTIE

Houston

Houston

Houston

State Zip Code
T 77375
TX 72019
T 12345
TX 55432
T 75202

Previous n Next



Organization

» Confirm your Organization

Organization Information

Gulf Oil (Test)
100 Main

Dallas, TX 75202
us

Wiong organization infermation? Back to s=arch results or regusst that we add your organization




Add Organization

» Organization
unavailable

Part 2: Organization Info

generzl foods
Enter organization or organization ID

» “Request that - . _
Orgamzation 1D Organization Name Address City State ZIP Code

We ad d yo u r Mo data was found matching your criteria.
Organization” Can't find your organization? Uss advanced ;rm request that we add your organization.




Add Organization — Continued

Fill out the required
Information for your facility

All fields with an asterisk
are required

Click “Submit Request for
Access”

Part 2: Organization Info

Organization Name *

Country * | LINITED STATES

Mailing Address *

Mailing Address 2

City *

State * -Please Selact-
ZIP/Postal Code *

Email * jakenstdmrl@yzahoo.com
Phone Number *

Phone Number Ext

Fax Number




Add Organization - Continued

> SeIeCt your Part 2: Organization Info

2 Select a Current Organization

O rg an i Zati O n ® Request to Add an Organization

Shell Offshore, Inc
701 Poydras St
New Orleans, LA, US

» Enter your e
p h one num be r Email * cathypermitadm@gmail.com

Phone Number * [(214) 665-0000 |

Phone Number Ext | |

Fax Number | |

Wrong organization information? Back to Search Results, Use advanced search or reguest that we add vour organization.
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Organization Kame &

ity of Ltk Fock

Maliug Addrass (e 1] ¥

1234 Anghiere 51

Mailing Address {ime 2)

City &
Lifle Anck
TipPaostal Code #
T2
Phane Mumber ¥
5M-555-2222
Emal ®
wesl :":-'!"".|".:':""' arus
Ae-grier Email &

wasH & adeg skale ar us

Slale #

ArkEnsas

Coundry #

UMITED STATES

Extemsion

Click “Send Verification Code”.
Will receive the verification
code in your email listed.

Will only have 20 minutes to
copy and paste code.
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G Get Google Chrome Nv— m

Google Q] i 0@

Grail - - i 0 3 B % Mars * 1e12 ) Q-

)

m Core Registrabion Email Venficalion Request AN
I Inox 1 relpdesk@epacixaet 429 P (1 menute 330) -

Stamad gRne -
SentMal v oA n - A v ; Briysrn Sanicse inelibng the NBRES - - =T

You arg recuesting an account sih the EPA Cenyal Data Exchange (CDX). You ail te abke 0 93 addiSonal Progesm Services, includng the NPDES eeparing Tox (NaT), 10 s amy addfonal obigations Bat teguin eiconi: nipading 1 EPA
X3t
Krca - = - S, you wit A 10 Confiem your account by enierng the Dlkowing code n the regisyasen form you are cumently editing
Norz v

203! normation. Aty addtonal imameation Wil naed to ba compisted Defore you are atie tp accass your Program Senvce. Fiaase 00 aot r2epand to this me: it

3y D TEQUIET 1 DIANIE 3000
¥ contact s by emal 3t e 0
el Desk can 2k be 1Eache

fedzphons suppert on E35-E30- 1305 betwaen Monday through Fday from 800 am

.1} or by caling the COIX Technea Support Sat fwough our toll B

Sircemy
COX Heip Dask

Uiz Stakes Envionmualal Protecion Agency - ContraRilata Exctange

0GB M%) of 15 GB usad Tesres - Privesy

”H\E

Example of the Verification Code email. Copy the code and
paste into the verification code box on the CDX page.

20N
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Ceganzahon Informabon A

Cortact Indormation v

Organization Name ¥

Gity o Litie Rock

Mading Address (e 1) *

1234 Aywher St

Maiing Address (e 2)
City # State #
Lite Rock Arkanzas
ZipPostal Code # Country ¥
202 UNITED STATES

Extension

« Copy and paste verification
fost code from email.

nelamests @ gmail com

He-enter Emall *

Send Vertication Code

ne |‘rv:1y;ﬁ.’:g:h;x wm

 Verificabion Code ¥
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Craale a User ID and Passwond A
Blecironic Signature 3etup A
Crganization Infomtion A
Confact Inizmeion W

Qruaui.:ﬂliuu Hame ¥

ity of Lite sk

Maiing Address (lme 1] &

1234 Anywhere 51

Maing Address {liee 2)

Cily * Slale ¥
Lime Aock Aukanias
TipPastal Code ¥ Coundry ¥
T2 UMITED STATES
Phone Mumber & Extension

01562822

Email #

——— After coping the
NS verification code
from the email, paste
in the box and click
“Register”

= v

Send Verilialion Code

neldmriests @ gmail.com

Werilipation Codn #

clE6edld-077E-£24a-0643-6 2007 Ea0b &




Organization Registration Completed

Success!

You have completed core CDX account registration. Click Continue to proceed. Depending
on your NetDMR role, you may be asked to complete Identity Proofing before your role is
activated.

Continue

« After clicking on REGISTER, this pop-up will
appear confirming completion.
« Click CONTINUE



Registration Process

» At this stage, Permittee (no signature)
and Data Providers are finished and
now have access to NetDMR

» Permittee (signature) must continue
with Identity Proofing




“Permittee (signature)” Additional
Requirements

» Permittee (signature) will need to continue as
additional information is required

> |dentify Proofing
- Electronic Signature Agreement (ESA)
- Paper ESA option
» Log into CDX
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The Identity

Proofing
iInformation

needs to be your
personal home
address, date of
birth, and last
four digits of
your social
security number.

Check the “I
agree to
Electronic
Signature
Agreement” and
Click “Verity
and Sign”

Identity Proofing

idanhty Verdcahon

Woukd you like lo pertorm elestronio idenlity Proofing?

YES

Electroni kdentity Proofing
The scbomng informaaon wil be used $r dzntty proodng, & wil not be skeed

Home Mailng Address (line 1)

Home Mailng Address (line 2)

City # State #
Date of Brth #
v v v
SSN Last4; ® Phone Number
[ Show SSN agits

Click on white tab for paper option of
Identity Proofing.

(If you choose paper, it will take longer
to process your request)

ZipWPostsl Code #
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, |dentity Proofing
The Electronic

Signature ;
Woukd you liks b perform elestronic identity Proofing? electronlcal Iy UnIESS yOU

Agreement is - fail CDX Identity
created. Proofing.

dentrty Verfcaton

Should be able to sign

ESA ok b g 1 prcee. Yo wint o oo e NeDWR sy i aheumen e eosmdmpocmi. | In that case, print the
Scroll down to - Electronic Signature
Agreement, sign on the
th e bOttO m Of U.5. Environmental Protection Agency A . g . g
. Office of Enforcement and Compliance Assurance first and third page and
the Electronic NPDES ¢ Reporting Tool Electonie Sgnature Agreement mail all four pages to:
1 T accepiing the electrone sipsature credertial waued by the U8 Environmental Protection Apency (EPA) oo sign electronn:
S I g n atu re du:utjms submitted to EPA's Cemral Data Exchanpe (T, and a5 2 reprasentztnee for: ﬁ'EnE?/Vater Enfo rcement
Ag reement and e S T G e 5301 Northshore Drive
- {rganization Name oty of Littde Ronck -
Click the green s Eryr— North Little Rock, AR
P City, Stase, Tip e Rock, AR 72002 72118
button “Sign o
. 5y Comiry i
Electronlcally Phye Numbsr §01-555-2222
Eemail Address [perémriestd & pmad com
|ers|un|‘«. Name s Test MetDivR
|H.:g|=.lranl Tile Kperalor o

- L




CDX Home Page

After creating a CDX account, you will log into CDX, click on the
link under Role.

You will be taken to the new NetDMR Landing P

)
- P
\.’ E A United Skates Environmental Protection Agency

Home About Recent Announcements Terms and Conditions FAQ

& Contact Us

CD) Central Data Exchange Logged in as JAKENETDMR1EGMAILCOM (Log out)

| Inbox | | My Profile | | Submission History

CDX Service Availabilivy

Status - Program Service Name
a MOMR-AR: NetDMR: Arkansas DEQ

See the status for all program senvices

News and Updates
Mo news/updates.

Permittes

signature )

\——
= -

& MOMR-RE: NetDMR: EPA Region 06 - AR-GM-
LA-NM-CH-TX signature )

s Program service I Manoge Your Program Services |




New NetDMR Landing Page

After you click on your Role on the CDX home page, you will be taken
to the new Welcome page of NetDMR.

Click on “Continue to NetDMR™ and your NetDMR Home Page will
appear.

FAQs | cetting Started | Contact the MetDMR Tea

Net DMR

Twwork scharaoese
"‘-’]CJF‘IITC'.""II‘_‘_C_'.] Report

welcome

Welcome to the
allows MNational

nﬁtallation of NetDMR!I NetDMRER. is a web-based application that
DES) Permitbes Users to enter and electronically submit

al Data Exchange {(CDX) to EPA. All facilities required to prowvide
electronically using NetDMR as of December 21, 2015, If wvou are
he NetDMR Support hittps = //netdmr.zendesk_com//home

DMR data as part of their NPDES Dermll: wrill need to an S0
imnterested in learming more about MNetDMR please check o

Access NMetD MR

Continue to NetD MR

La—i

= First time users should check to see it wou
= If wou hawve any guestions about MetDMR, please Cco

SEtDMR yvet by Checking vour Permit TD
Nguyen.heleni@epa. . qgow.

MNewws

- Therse are mno news items

Varning Notice

ThHe registration orocedoure for the Natfona! Tnstalfation of NetDMR s oart of Ehe United States Environmental Protection
Agency’'s (EPA) Central Data Exchangse, which is for authorized wse onfly. Unauthorized scocess or use of this cormpuftaer
Srstaernrt may swubject wiolators to crimuinal, ohvil, and or adrmiinistratineve actiocr. Al finforrmation on Bhis computer Systaerr ol
He monitored,. recorded, read,. coofed, and disclosed by and fo authorized personnel Ffor official purposes, inclfuding faw
erforcerment. Access or use of thiis computer systerr by arry person, wheaether authornized or unautfrornzed, constitutes
consaent to these terms.

Privacy Stafement

EPA will use the personal identifying inforrmation which yoow provide for She expressed purpose of registration to the
Nabtiona! Installfatiorn of NefDMR site at the Central Data Exchange and for updatimg and correctimng inforrmation sin interral
EPA databases as necessary . The Agency will not make thvs information available for other purposes urifess reguired By
faw. EPA does ot sell or othernawise tramnsifer personad inforrmation fo an owtside third party. [Federal Register: March 182,
2002 (volurme &7, Number S2)Page 12010-1201327
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& e S TOVETEST. Pereyrss Lhar

Arkansas DEQ

Click on Request Access to ask
for access to your permit(s)

Eizoass Requesks Al DMAs & CORs Urscheduled DMEs Perform Import Check Results Wark CHR Farm
Chitk ResibRs

Hanage Search ‘ Unscheduled DHRs | Tmport DHES Updakr WOOT | Mewnlnad

U guarch: | All MRS & CORs

All DMRs & Coples of Record (CORs) b el NetDMR “HOme Page”

Ui B Tel oo i Rabds bo seacsh bar DMRS ard CORa. Laawing 4 el Elask will irsbrust
HetDMF. nat iz fler on Eaat fieds,

e Once you create a CDX account,

you will need to request access to

ared Dickargs sbichian bucas b

your permit(s) in NetDMR and
i create a Subscriber Agreement.

Manitaring Period End

Permilled Festure:

Diabe Ranpe:

Edited ar Submittrd
by

COR Confirmation &:

Search Cles 2l Pk

Pending Access Requesls



Manage Search Unscheduled DMRs | Import DMAs | Update NODI | Dowsbead
Acoess Requests | AIDMRs B CORs | Unscheduled DMRs Perform Impart | Check Resubs | Blank DMR Farm
Check Resulls

d Request Access to Permits and Associated DMRs

Entar the ID For the ermit whose DVAS paw would ke bo access and dick the Updale buftae te see the roles tat you can request,
Fiapeat this process for each pamel you wou'd e bo request aoosss fa, You can make ome or mone aocess tegussts from this page.

iy asers with the Permittes [siqrabure] rale in CD0 can request Sigaatoey rales,

Permit 10: S

Role: Signatory
Moke: The Signatery Arke will abo wramatially be given the
Permit M ministrabor, E4%, and View Rales,

Ard Reguast

I Access Requests

& summarny 5f the cament aooess requasts b prassated below

Permit 10 Fepeested Anle Aemove Access Reguest
Mo Permits fourd

U crgion Lockret Timar: 27250

Type the permit number in the Pe
going to be signing the DMRs).

ID box, click Update, and select Signatory role (if you are

After selecting role, click Add Request. The request will appear below Access Requests.

If you have multiple permits to access, repeat this process until all permits have been added.

After adding all access requests, click Submit.




& Usen:NETDMRTEST, Permittee User

Arkansas DEQ

Manage Search Unscheduled DMRs | Import DMRs Update NODI | Download
s Requests All DMRs & CORs Unscheduled DMRs Perform Import Check Results Blank DMR Form
Check Results

" Additional Information Required

ted with the Signatory role,

Permit I Requested Role Additional Information

argh40125  Signatory -

ment for the Permittea und applicable standards.

ave the authority to enter into this Agreemen Permittee undar pplicable standards,

% Session Lockout Timer: 28:42




Faworites  Took  Help

o | My Acooun | Reussd fcoes | Help | Lagesl ¢ Uisr: NETOMATEST, Perraibban Lhiat

Arkansas DEQ

Search Unscheduled DARS Import DMRs Update NOOL Downlead

&1 DMRs B SR Unscheduled MRS fi L =k Blenk DMA Farm W s Lodout Timer: 20T

& Confirm Access Requests to a Permit and Associated DMRs

The tabls balow comism e s requeaty thak you heve
Parmil 10 Rugeested Rols  Add¥ianal Indsrmalion

Wbk i your arplever's i ltisraship 1 Dha ety

1 baws the authorby bo s a thin By reemend oy b Permibies uader bhe applcabls shandands

¢ the parsar belaw wha does baww tha sathorty to wvier s this Agreameat far the Permithes uager tha applics!

panrg Fialde pre required,

Berponable dFcal fiame:
Esporutbls
farpannble hzne Fumber

Revparsbls 08
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Siorse | My Acoomnd | Repsed Ao | Help | Lagesl 4 Ussr: RETDMATEST, Perraibian Lhiat

Arkansas DEQ

Check Res

Mansge Search Import DMRs Update NOOL Downlead
Aooess Keguests &l DMRs B CORs Unschedubed DR Parfarm Impart Check Resuks Blank DMA Farm
ulls

[ Request Access to a Permit and Associated DMRs

Final Step of requesting access if Responsible
Official does not have a NetDMR account.
(No Need to Go Further in this Presentation)

If the Responsible Official does not have a NetDMR account, print out the
Subscriber Agreement (all four pages), Responsible Official and Cognizant
Official will both sign (in blue ink) and mail original to ADEQ.

ADEQ

Attn: Office of Water Quality - Enforcement Branch
5301 Northshore Drive

North Little Rock, AR 72118

Any guestions, please call 501-682-0624.
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The next slides are for Responsible Officials who
have NetDMR accounts to sign the Subscriber
Agreement electronically.

After the Authorized Representative signs electronically from the previous
step, you will click “Review and Print Subscriber Agreement”.

The Subscriber Agreement will appear in a separate window as shown on the
next page to print or save to your files.
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. File Edit View Favorites Tools Help
‘IP Your acoess requesh{s] have been submitbed for approva

) ) : = Agency: Arkansas DEQ
T e TR Subscriber Agreement Number: 54692736-70b4-4a98-bf4e-96543 5facfce
Revked & Print Sebscrizer dgreement(s) | { Skgn Subscriber Agreement]s] ) Generated On- 201 7-06-13 16-37-37.0
bk Account Reference: 17472

E2008 MetMA, NetDMR Subscriber Agreement Instructions Page
This form can be used for permits issued by: Arkansas DEQ, hereafter referred to as "the
Regulatory Authority ™.

Afte r th e S u bSC ri be r A. Signatory Authority Information
Ag ree m e nt ap pears’ Save The Signatory Authority is the individual that intends to sign DMRs and signs this Subscriber

Agreement in Section F.

or print it, and close the User Name: NETDMRTEST

Subscriber Name: Tommi West

window with the Organization: ADEQ

Email Address: twest7@hotmail com

ag reeme nt- Phone Number: (501) 682-0667

B. Permit Information

Signing privileges are requested for the following permaits:

Permit ID Facility Name Facility Address |Relationship

15531 WOODS
BENTONWASHINGTON REGIONAL LODGE ROAD
E (ER ! . B i) RS AR

ARGE4012 Facility
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After opening the Subscriber Agreement and printing it for your files, the
“Sign Subscriber Agreement” button will appear. Click the button and the
Authorized Representative will be asked for your log-in password.



3 éﬁIm,zs-.'-'nuhrl-..'.i;ﬂ.rpa‘.-rr.{du'r-n-a.- pitec O~ & G ﬁ#_"‘.mﬂug Huthenbicrtion
Fk Edt Yiew Fooites Took  Hep
Harsi | By Becounl | Anguesl Accwss | Halp | Logead i Liie: METDMRTEST, Rarrribbes L

Arkansas DEQ

AllDAks & CORs Unschedsled DMRs ferform Import Check Basults Back OHE Form

Chedc Resuls

hreess Hequests W coccion Lockos: Timen 29134

‘ Hanage ‘ earch ‘ Unscheduled DMEs ‘ Import DHRs ‘ Updete NODT | Dewnlosd

eSignature Authorization

1. Authenticate

Legee o 0K

After clicking “Sign Subscriber Agreement”, you will enter your Log In
password.
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eSignature Authorization

1. Authenticate 2, Verify

Legie to GO
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After entering your password, you will answer one of your security
guestions.
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eSignature Authorization

1. Authenticate 2, Verify
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Usar
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0008 MetDbR

After answering one of your security questions, click on “Sign” to complete
the electronic signature process of the NetDMR Subscriber Agreement.
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[ Request Access to a Permit and Associated DMRs

J Signing of the Subscriber Agreementis) was successhul
Your access reguest]s) have been submitted for approva

You will receive the following message the Subscriber Agreement was signed
successfully and submitted for approval.

The Responsible Official will receive an email notifying them to log into
NetDMR and sign the Subscriber Agreement.

Please ensure we have you on file as the Authorized Representative for the

permit. If you are unsure, please contact the Office of Water Quality —
Enforcement Branch at 501-682-0624.
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For the Responsible Official, with a NetDMR account, they can delete [
access rights or electronically sign Subscriber Agreements.

» Under the Manage tab, click Access Requests to electronically sign

NetDMR Subscriber Agreements.

» Under Edit My Account, be sure to click on “Edit Account” to be

to delete access rights to a permit.

If an access status is pending and the Responsible Official and/or
Cognizant Official has signed the agreement, ADEQ is verifying

Ptbme TSl waF I TR TR T

ro@grail.om

information before granting approval.
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After clicking on Access Requests, the following page will appear so the Responsible Official
(RO) can electronically sign a NetDMR Subscriber Agreement.

The request will appear similar as below, the RO will check the approve box and click Save.

After signing, the request will need to be approved by ADEQ. In approximately 10 business days,
you should receive an email/letter notifying the Authorized Representative of approval.




CDX/NetDMR Customer Service

« CDX - Account information, including passwords,
resend your Verification email

» Call 888-890-1995 (toll-free) or (970) 494-5500 for
International callers

* helpdesk@epacdx.net
 Hours of operation is Monday - Friday,
« 7am —5 pm Central Standard Time

* NetDMR Customer Support

» Call Center at 1-877-227-8965 (toll-free)
- Email to NPDESeReporting@epa.gov
 Hours of operation is Monday - Friday,

» 8 am — 4 pm Central Standard Time
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Additional Support Resources

- NetDMR Zendesk (https://netdmr.zendesk.com)
« Documentation

* Training Tutorials

* Training Schedules

» Recorded webinars

* FAQs
- Regulatory Authority
https://netdmr.zendesk.com/hc/en-us/articles/209616226

e
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