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WATER DIVISION COMPLAINT REPORT 
AFIN: 02-00013  PERMIT #: AR0001210 

COUNTY: 02 Ashley PDS #: 016967 
GPS LOCATION:  LAT:  33.138306  LONG:  -91.998470 

 Discharge Site  /   General Area  /   Entrance 
COMPLAINANT NAME: Susan McGaughey COMPLAINT AGAINST: Georgia-Pacific LLC 

RESPONSE REQUESTED BY COMPLAINANT: Yes   SITE ADDRESS: 100 Mill Supply Road 

MAILING       
ADDRESS:       

MAILING  100 Mill Supply Road 
ADDRESS:       

CITY, STATE, ZIP:                CITY, STATE, ZIP: Crossett AR 71635 

PHONE & EXT: 479-530-4578       FAX:       PHONE & EXT: 870-567-8305        FAX:       

EMAIL:       EMAIL:       

HOW WAS COMPLAINT RECEIVED BY ADEQ: PHON ADEQ = ADEQ Personnel  |  EML = E-Mail  |  FAX = Fax  |  LTR = Letter 
PERS = Personal Contact  |  PHON = Telephone  |  WEB = ADEQ Website 

PERSON RECEIVING REPORT: 
Melissa McConnell 

DATE: 
04/10/2014 

SUPERVISOR REFERRAL: 
Kerri McCabe 

DATE: 
04/11/2014 

MEDIA SUPERVISOR REFERRAL: 
      

DATE: 
      

RECEIVING INSPECTOR: (ID & Name)    
10153 Michael Young 

DATE: 
04/11/2014 

DETAILED DESCRIPTION OF COMPLAINT 
 
From phone conversation: 
"Ms. McGaughey has seen a documentary that claims that the GP plant is Crossett is dumping chemicals in the 
water around Crossett, and that the documentary has interviewed people that live on South Penn Rd. and West 
Penn Rd. that have become very sick and have had friends and family die from the chemicals being dumped 
into the water.  She would like for someone to find out if this is correct.  She says if the inspector could watch 
satellite TV LINKTV documentary on 'KOCH Brothers Exposed' they would see what is happening." 

DETAILED LOCATION 
 
Intersection of South Penn Road and West Penn Road in West Crossett, AR. 
PREVIOUS COMPLAINTS: Yes  DATE(S): 05/19/2011 

FOLLOW-UP ON COMPLAINT 

NUMBER OF SITE VISITS: 1  DATES: FIRST 04/17/2014 SECOND       THIRD       

PHOTOS TAKEN: No DISCHARGE TO WATER OF THE STATE: No SAMPLES COLLECTED: No 

NAME OF WATERBODY:       

FAYETTEVILLE SHALE RELATED: No FAYETTEVILLE SHALE VIOLATIONS: No 

INVESTIGATION & ACTION TAKEN 
 
I drove up and down West Penn Road and South Penn Road.  I did not observe any activities that would cause 
concerns for human health. 
REFERRED: No TO WHOM: N/A DATE REFERRED:       

RESPONSE TRACKING 

RESPONSE REQUESTED: Yes   RESPONSE PROVIDED: *** RESPONSE PROVIDED DATE:       
BY WHOM?(ID and Name):   
            

ASSIGNED TO? (ID and Name):   
            

RESPONSE COMMENT: 
Investigated; no evidence found.  No letter sent.  A EPA-led compliance inspection will be conducted at GP-
Crossett in June 2014.  

INSPECTOR: Michael D. Young 
DATE: 04/18/2014 

SUPERVISOR: Kerri McCabe 
DATE: 4/18/2014  

Revised:  5/13/2013 



Complaint Report:  Georgia-Pacific LLC, AFIN:  02-00013, Permit #:  AR0001210 
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Figure 1.  Overview of intersection of S Penn and W Penn Roads and GP-Crossett’s wastewater/Coffee Creek. 
 

 


