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WATER DIVISION COMPLAINT REPORT 
AFIN: 41-00002  PERMIT #: AR0002968 

COUNTY: 41 Little River PDS #: 018875 
GPS LOCATION:  LAT:  33.642427  LONG:  -94,100802 

 Discharge Site  /   General Area  /   Entrance 
COMPLAINANT NAME:  

Danny Daniels 
MAILING ADDRESS: 

644 LR 23       
CITY, STATE, ZIP:  

Ashdown AR 71822 
PHONE & EXT:  /  FAX: 

870-898-8145        /        
EMAIL:  

       
RESPONSE REQUESTED BY COMPLAINANT:  
Yes   

COMPLAINT AGAINST:  

Domtar Corporation 
SITE ADDRESS: 

285 Hwy 71 S 
MAILING ADDRESS:   

285 Hwy 71 S       
CITY, STATE, ZIP:  

Ashdown AR 71822 
PHONE & EXT:  /  FAX: 

870-898-2711        /        
EMAIL:  

      

HOW WAS COMPLAINT RECEIVED BY ADEQ: PHON ADEQ = ADEQ Personnel  |  EML = E-Mail  |  FAX = Fax  |  LTR = Letter 
PERS = Personal Contact  |  PHON = Telephone  |  WEB = ADEQ Website 

PERSON RECEIVING REPORT: 

Red Smith 
DATE: 

6/19/2015 
SUPERVISOR REFERRAL: 

      
DATE: 

      
MEDIA SUPERVISOR REFERRAL: 

      
DATE: 

      
RECEIVING INSPECTOR: (ID & Name)    

26294 Red Smith 
DATE: 

6/19/2015 
DETAILED DESCRIPTION OF COMPLAINT 

During the course of a visit with Mr. Daniels on 6/12/2015, he mentioned the fact that every time there was big 
rain event in the area south of Ashdown, LR 23 flooded and the flood water had the same appearance as the 
wastewater as the effluent from Domtar. An acquaintance of his that worked at Domtar told him that the flood 
water was runoff from the mill property. I told him that the only way I could tell was that I had to see the flood 
water and to inform me the next time it occurred. 

DETAILED LOCATION 

1.25 miles south of Hwy 32 West on LR 23 (Pine Prairie Road) in Ashdown (33.634462; -94.134003). 

PREVIOUS COMPLAINTS: No  DATE(S):       

FOLLOW-UP ON COMPLAINT 

NUMBER OF SITE VISITS: 1  DATES: FIRST 6/19/2015 SECOND       THIRD       

PHOTOS TAKEN: Yes DISCHARGE TO WATER OF THE STATE: No SAMPLES COLLECTED: No 

NAME OF WATERBODY:       

FAYETTEVILLE SHALE RELATED: No FAYETTEVILLE SHALE VIOLATIONS: No 

INVESTIGATION & ACTION TAKEN 
Ms. Daniels called me on the morning of 6/19/2015 and stated that the road in question had overflowed. I 
responded immediately to the area. I first went to Domtar and met with Charles Allen, Env. Specialist and Kelli 
Crouch, Env. Leader, with the facility. I explained what the complaint was and asked to tour the facility. Mr. 
Allen and I left to inspect the area and went to the east-end of LR 76, which is the old back gate of the facility. 
We then went up through the scale house area off Hwy 32 and proceeded onto LR 23. When we got to the area 
in question, we found that the road was flooded, but there was no evidence that the flood waters were from the 
mill. The water had the same appearance of water that has flowed through woods with no evidence of any foam 
as Mr. Daniels had stated earlier. It was noted that the woods in the area in question appeared to be full of flood 
water. We then returned to the mill property and proceeded to drive around the whole west-side of the 
property. This route encompassed the outside levees of the landfill along with the area around the wastewater 
ponds. There was no evidence found of stormwater or wastewater leaving the site. We then returned to the 
office and proceeded to look at aerial maps of the area. It was noted that there was a large canal that started in 
the area of the east-end of S. Walker Street and the KCS Railroad. The canal drops due south for 1.33 miles and 
empties into a sedimentation pond that is located 0.2 miles north of LR 76. This pond then discharges into a 
ditch and flows in a meandering way through woods until it crosses LR 23 approximately 1 mile south of LR 76. 
This canal appears to drain a large part of south Ashdown west of the railroad tracks. 
REFERRED: No TO WHOM: N/A DATE REFERRED:       
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Complaint Report:  Domtar Corporation, AFIN:  41-00002, Permit #:  AR0002968 

Page 3 of 4 

Water Division Photographic Evidence Sheet 

Location: 
1.25 miles south of Hwy 32 West on LR 23 (Pine Prairie Rd) in Ashdown (33.634462; -
94.134003). 

Photographer: Red Smith Date: 6/19/2015 Time: 1103 
Witness:  Charles Allen, Domtar Photo #: 1 

Description: 
Water flowing west to east through culverts under LR 23. No evidence of any runoff 
from Domtar. 

 

Photographer: Red Smith Date: 6/19/2015 Time: 1103 
Witness:  Charles Allen, Domtar Photo #: 2 
Description: Water on east-side of road. Earlier it had the road flooded. 
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Water Division Photographic Evidence Sheet 

Location: 
1.25 miles south of Hwy 32 West on LR 23 (Pine Prairie Rd) in Ashdown (33.634462; -
94.134003). 

Photographer: Red Smith Date: 6/19/2015 Time: 1104 
Witness:  Charles Allen, Domtar Photo #: 3 
Description: Looking east from road into woods. This whole wooded area appeared to flooded. 

 

 


