Complaint Report: El Dorado Chemical Company, AFIN: 70-00040, Permit #: AR0000752

OFFICE OF WATER QUALITY
COMPLAINT REPORT

ENVIRONMENTAL AFIN: 70-00040 PERMIT #: AR0000752

QUALITY
COUNTY: 70 Union PDS #: 030083

GPS LOCATION: LAT: 33.264971 LONG: -92.664685
[ ] Discharge Site / [] General Area / [X] Entrance

COMPLAINANT NAME: COMPLAINT AGAINST:
Anonymous El Dorado Chemical Company
MAILING ADDRESS: SITE ADDRESS:
4500 North West Avenue
CITY, STATE, ZIP: MAILING ADDRESS:
4500 North West Avenue
PHONE & EXT: / FAX: CITY, STATE, ZIP:
/ El Dorado AR 71730
EMAIL: PHONE & EXT: / FAX:
870-863-1400 /
RESPONSE REQUESTED BY COMPLAINANT: EMAIL:
No dturner@Isbindustries.com
HOW WAS COMPLAINT RECEIVED BY ADEQ: WEB PR~ perconnt Comnet | BHON & Taaphons | Wes - Abeo Wesite
PERSON RECEIVING REPORT: DATE: SUPERVISOR REFERRAL: DATE:
ADEQ website 9/20/2021 Kerri McCabe 9/20/2021
MEDIA SUPERVISOR REFERRAL: DATE: RECEIVING INSPECTOR: (ID & Name) DATE:
101531 Michael Young 9/20/2021

DETAILED DESCRIPTION OF COMPLAINT

From online complaint submission (W-10752):

"Hello, | have received information on good authority that the El Dorado Waste Water Department is illegally
diluting water for El Dorado Chemical (to pass lab sampling) and pumping it directly into the Ouachita River.
This is extremely harmful for the environment as El Dorado Chemicals water is heavily saturated with
ammonia. Do with this information what you will."

DETAILED LOCATION

See GPS and address above

PREVIOUS COMPLAINTS: Yes DATE(S): 9/8/2008

FOLLOW-UP ON COMPLAINT

NUMBER OF SITE VISITS: 1 DATES: FIRST 9/29/2022 SECOND THIRD

PHOTOS TAKEN: No DISCHARGE TO WATER OF THE STATE: *** SAMPLES COLLECTED: No
NAME OF WATERBODY:

FAYETTEVILLE SHALE RELATED: No FAYETTEVILLE SHALE VIOLATIONS: No

INVESTIGATION & ACTION TAKEN

On September 29, 2022, | performed a full compliance inspection at El Dorado Chemical Company that included
observing the collection and packaging of samples. | did not witness any dilution of the samples.

See report for full details.
REFERRED: No | TO WHOM: N/A | DATE REFERRED:

RESPONSE TRACKING
EESPONSE REQUESTED: RESPONSE PROVIDED: ** | RESPONSE PROVIDED DATE:

BY WHOM?(ID and Name): ASSIGNED TO? (ID and Name):

RESPONSE COMMENT:
I did not observe any dilution of samples collected.

/] -
/2 DATE: 11/7/2022
INSPECTOR: 7 Michael Young
. -4
]d_;—m.. M Cotng DATE: 11/14/2022
SUPERVISOR: erri McCabe
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