
 
 

 
 
 
 

 
September 28, 2007 
 
Mr. Kirby Murray, Public Works Director 
City of Berryville 
P.O. Box 227 
Berryville, Arkansas 72716 
 
RE:  Manhole #4270 Overflow complaint 
 
AFIN:  08-00034           NPDES Permit No.:  AR0021792   
 
Dear Mr. Murray: 
 
On September 4, 2007, I performed an inspection of your collection system in response to a 
complaint.  The complainant stated that the manhole behind her residence at 400 Orchard Drive in 
Berryville had again overflowed.  This inspection was performed in accordance with the provisions 
of the Federal Clean Water Act, the Arkansas Water and Air Pollution Control Act, and the 
regulations promulgated thereunder. The inspection revealed the following violations: 
 

• 6000 gallons of waste was reported to have overflowed from the manhole #4270. This 
overflow entered the waters of the State.  The spring-fed creek and the complainant’s pond 
were again contaminated by an overflow at this location.  This is the second reported 
overflow from this manhole in less than six weeks.     

 
The above item requires your immediate attention.  Please submit a written response to this finding 
to the Water Division Enforcement Section of this Department at the following address: 
 

Water Division Enforcement Section 
Arkansas Department of Environmental Quality 
5301 Northshore Drive 
North Little Rock, AR 72118-5317 

 
This response should contain detailed documentation describing the course of action taken to 
address the overflow, including environmental remediation efforts, and the corrections made to 
prevent further overflows at his location.  The written response is due by October 19, 2007.  
 
For additional information you may contact the enforcement section by telephone at 501-682-0639 
or by fax at 501-682-0910. 
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If I can be of any assistance, please contact me at 479-267-0811, ext. 16. 
 

Sincerely, 
 

 
John Fazio 
District 1 Field Inspector   
Water Division 
 
 
cc:  Water Division Enforcement Branch 

Water Division Permits Branch 
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  UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
 Washington, D.C. 20460 

 NPDES Compliance Inspection Report 

 
 Form Approved 
 OMB No. 2040-0003 
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 Section B: Facility Data 

 
Entry Time/Date 
1110 / 09-04-07 

 
Permit Effective Date 
11/01/02 
 

 
Name and Location of Facility Inspected (For industrial users discharging to POTW, also 
include POTW name and NPDES permit number) 
City of Berryville Waste Water Collection System – Manhole #4270 
Behind residence at 400 Orchard Dr. 
Berryville, Arkansas 

 
Exit Time/Date 
1140 / 09-04-07 

 
Permit Expiration Date 
10/31/07 
  

Name(s) of On-Site Representative(s)/Title(s)/Phone and Fax Number(s) 
J.J. Johnson / Operator / NA / NA 

 
 
 

Contacted 

 
Other Facility Data 
 
Manhole #4270 location 
 
36 21 27.97, -93 33 20.00 

 

        Yes      No   

 
Name, Address of Responsible Official/Title/Phone and Fax Number 
Kirby Murray / Public Works Director / 870-423-4074 / 870-423-4501 
City of Berryville 
P.O. Box 227, Berryville Arkansas 72616 

     
 Section C: Areas Evaluated During Inspection 
 (S = Satisfactory, M = Marginal, U = Unsatisfactory, N = Not Evaluated) 

    
N U N N  Sampling  Operations & Maintenance  Flow Measurement  Permit 

    
U N N N  Pollution Prevention  Sludge Handling/Disposal  Self-Monitoring Program  Records/Reports 

    
N N N N  Facility Site Review  Compliance Schedules  Pretreatment  Multimedia 

    
N N N U  Effluent/Receiving Waters  Laboratory  Storm Water  Other:  SSO 
 Section D: Summary of Findings/Comments (Attach additional sheets if necessary) 
On September 4, 2007, I investigated a complaint in regards to the City of Berryville POTW having an overflow in the collection system at manhole 
#4270.  An SSO report was submitted to the Department on August 31, 2007, as required by the permit.  According to the complainant, Ms. Helen 
Heeter, the sanitary sewer overflow occurred August 30, 2007.  According to the SSO report, 6000 gallons overflowed from the collection system. At 
the time of investigation, it appeared that the waste had been cleaned up.  Lime had been spread in the area of the overflow.  City personnel were to 
replace 8 inch clay lines with new collection lines from Orchard St. to Nelson St. 
 
A previous overflow occurred at this manhole between 7/21/07 and 7/23/07.  According to the complainant, the 8/30/07 overflow is the 9th overflow at 
this location since 1996. 
 
Waste had overflowed from the manhole and entered the waters of the State. 

 Name(s) and Signature(s) of Inspector(s) Agency/Office/Telephone/Fax Date 
AR Dept. of Environmental Quality-Fayetteville   

John Fazio  
479-267-0811, 479-267-0819 9/28/07 

 
   
   
   
 Signature of Reviewer  Agency/Office/Phone and Fax Numbers  Date 
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Water Division NPDES Photographic Evidence Sheet 

Location: City of Berryville Waste Water Collection System – Manhole #4270 

Photographer: Witness: John Fazio None 
Photo # Of 1 6  Date: Time: 9/4/07 1121 
Description: Temporary line to bypass old clay lines for installation of new lines. 

Photographer: Witness: John Fazio None 
Photo #  Of Date: Time: 2 6  9/4/07 1123 
Description: Manhole #4270 and some of the area impacted by the overflow. 
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Water Division NPDES Photographic Evidence Sheet 

Location: City of Berryville Waste Water Collection System – Manhole #4270 

Photographer: Witness: John Fazio None 
Photo # Of 3 6  Date: Time: 9/4/07 1123 
Description: Ms. Heeter’s spring-fed pond behind her residence. 

Photographer: Witness: John Fazio None 
Photo #  Of Date: Time: 4 6  9/4/07 1123 
Description: Spring box immediately upgradient from manhole #4270. 
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Water Division NPDES Photographic Evidence Sheet 

Location: City of Berryville Waste Water Collection System – Manhole #4270 

Photographer: Witness: John Fazio None 
Photo # Of 5 6  Date: Time: 9/4/07 1125 
Description: Closer view of Ms. Heeter’s pond. 

Photographer: Witness: John Fazio None 
Photo #  Of Date: Time: 6 6  9/4/07 1125 
Description: New collection system line sections to be installed. 
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