
 
 

 
 
 
 

 
June 15, 2009 
 
Ms. Belva Plumlee, Wastewater Utility Manager 
Bentonville Wastewater Treatment Plant 
1901 N.E. A Street 
Bentonville, Arkansas 72712 
 
RE:  Sanitary Sewer Overflow Inspection 
 
AFIN:  04-00154                      NPDES Permit No.:  AR0022403 
 
Dear Ms. Plumlee: 
 
On June 4, 2009, I performed a Sanitary Sewer Overflow Inspection of the above-referenced facility 
in accordance with the provisions of the Federal Clean Water Act, the Arkansas Water and Air 
Pollution Control Act, and the regulations promulgated thereunder.  This inspection revealed the 
following: 
 

1. Numerous large-volume overflows due to inflow and infiltration have occurred in the 
collection system before the McKissic lift station located on Peach Orchard Rd.  These 
overflows have resulted in the discharge of waste into McKissic Creek.  The City must take 
the initiative to minimize the number and magnitude of overflows at this location to reduce 
or prevent further impact to the waters of the State.  

 
2. The information required to provide descriptions of the Centerton and Northwest Arkansas 

Regional Airport satellite systems could not be compiled at the time of the inspection.  
Please submit this information to the Department by the date specified below. 

 
The above items require your immediate attention.  Please submit a written response to these 
findings to Cindy Garner, Water Division Enforcement Branch Manager.  This response should be 
mailed to the address below.  This response should contain documentation describing the course of 
action planned to correct/address the items noted.  This corrective action should be completed as 
soon as possible, and the written response is due by June 27, 2009.   
 
For additional information you may contact the Enforcement Branch by telephone at 501-682-0639 
or by fax at 501-682-0910. 
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If I can be of any assistance, please contact me at 479-267-0811, ext 16. 
 
Sincerely, 

 
John Fazio 
District 1 Field Inspector   
Water Division 
 
cc:  Water Division Enforcement Branch 

Water Division Permits Branch 
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  UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
 Washington, D.C. 20460 

 NPDES Compliance Inspection Report 

 
 Form Approved 
 OMB No. 2040-0003 
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 Section B: Facility Data 

 
Entry Time/Date 
0945 / 06-04-09 

 
Permit Effective Date 
March 1, 2009 
 

 
Name and Location of Facility Inspected (For industrial users discharging to POTW, also 
include POTW name and NPDES permit number) 
City of Bentonville Wastewater Treatment Plant 
1901 N.E. A Street 
Bentonville, Arkansas 72712 

 
Exit Time/Date 
1515 / 06-04-09 

 
Permit Expiration Date 
February 28, 2014 
  

Name(s) of On-Site Representative(s)/Title(s)/Phone and Fax Number(s) 
Chris Earl, Operator, 479-271-3160, 479-271-3167 (fax) 

 
 
 

Contacted 

 
Other Facility Data 
 
Outfall 001: 36 23 32.4, -94 12 12.6 
 
Entrance: 36 23 27.4, -94 12 14.4 

 

        Yes      No   

 
Name, Address of Responsible Official/Title/Phone and Fax Number 
Belva Plumlee, Wastewater Utility Manager 
City of Bentonville 
115 W. Central 
Bentonville, Arkansas 72712 
479-271-3160, 479-271-3163 (fax)      
 Section C: Areas Evaluated During Inspection 
 (S = Satisfactory, M = Marginal, U = Unsatisfactory, N = Not Evaluated) 

    
N N N N  Sampling  Operations & Maintenance  Flow Measurement  Permit 

    
N N N N  Pollution Prevention  Sludge Handling/Disposal  Self-Monitoring Program  Records/Reports 

    
N N N N  Facility Site Review  Compliance Schedules  Pretreatment  Multimedia 

    
N N N M  Effluent/Receiving Waters  Laboratory  Storm Water  Other:  SSO Inspection   
 Section D: Summary of Findings/Comments (Attach additional sheets if necessary) 
The sanitary sewer overflow inspection was conducted in conjunction with a NPDES permit compliance evaluation inspection.  The McKissic pump station and 
Grammercy pump station were visited.  Both were clean and appeared to be well maintained.  No evidence of overflows or high-water levels was observed.  
 
Numerous large-volume overflows due to inflow and infiltration have occurred in the collection system before the McKissic lift station located on Peach Orchard 
Rd.  These overflows have discharged waste into McKissic Creek. 
 
Information regarding the satellite systems was not provided by the City of Bentonville and is to be submitted to the ADEQ by June 25, 2009.     
 
 
 

 Name(s) and Signature(s) of Inspector(s) Agency/Office/Telephone/Fax Date 
AR Dept. of Environmental Quality-Fayetteville  June 15, 2009 

John Fazio  
479-267-0811 ext. 16 / 479-267-0819 (fax)  

 
   
   
   
 Signature of Reviewer  Agency/Office/Phone and Fax Numbers  Date 
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COLLECTION SYSTEM INSPECTION AND OVERALL RATING S  M  U  NA  NE
PROVIDE A BRIEF DESCRIPTION OF THE COLLECTION SYSTEM:  The older portion of the sewer system is located 
nearer to the downtown section of the city and expands in each direction ~ 14 blocks.  This section of sewer consists mostly 
of 6” & 8” clay sewer lines w/ some 10” & 12” main transmission lines.  The condition of these lines varies from good to poor.  
Some entire line sections have been replaced & many point repairs have been made in the past 20 yrs.  Most of the 
corresponding manholes were brick, but a substantial portion of them have been replaced with pour-in-place manholes, or the 
brick manholes have been grout coated.  With rapid growth of the city over the last 20 yrs, thousands of feet of new PVC 
sewer line have been installed.  Most of the lines are 8” w/ some sections of 12”, 14” and 24” lines added.  According to the 
city, the system is in good condition overall.  
POPULATION SERVED/NUMBER OF RESIDENTIAL AND COMMERCIAL CONNECTIONS:  29,000 residents, with  
11, 214 residential & 2, 012 commercial accounts.
FEET OF SEWER SYSTEM:  Total system length is 1,448,782 feet.

AGE OF SYSTEM:  The overall age of the sewer system is ~ 100 yrs.
DOES THE SYSTEM EXPERIENCE PROBLEMS DURING DRY OR WET WEATHER 
(EXPLAIN):  Overflows have been limited chiefly to two areas and occur during heavy 
rain events.  These areas are upstream from the south lift station & upstream from the 
McKissic lift station to the north.

Y  N  NA  NE

IS THERE A SYSTEM IN PLACE FOR REPORTING SSOs TO ADEQ (DESCRIBE):  
Overflows are reported within 24 hours via e-mail (with a confirmation e-mail returned to 
the city from the ADEQ) and on monthly SSO reports. 

Y  N  NA  NE

ARE ALL SSOs REPORTED REGARDLESS OF SIZE:   Y  N  NA  NE

HAVE SSOs REACHED “WATERS OF THE U.S.” (LIST DATE AND LOCATION OF EACH):   Y  N  NA  NE
Since June 2006: 
09/10/07:  WWTP, 1901 N.E. “A” St.  / 1000 gal 
02/17/08:  12361 Peach Orchard Rd / 3000 gal 
02/17/08:  3690 Peach Orchard Rd / 5000 gal 
03/05/08:  1706 S. Walton / ~1700 gal 
03/18/08 - 03/21/08:  1706 S. Walton / 38,400 gal 
03/18/08 - 03/21/08:  3690 Peach Orchard Rd. / 1,000,000 gal 
04/01/08 – 04/02/08:  1706 S. Walton / 6000 gal 
04/08/08 - 04/13/08:  McKissic Lift Station / 500,000 gal 
04/10/08:  403 Magnolia Dr. / 2000 gal 
04/10/08 - 04/12/08:  1706 S. Walton / 31,200 gal 
04/24/08 - 04/25/08:  1706 S. Walton / 8400 gal   
05/15/08:  1706 S. Walton / 4500 gal 
07/09/08:  WWTP, 1901 N.E. “A” St.  / 200 gal 
09/03/08 - 09/05/08:  1706 S. Walton / 9000 gal 
02/12/09:  1706 S. Walton / 5000 gal 
05/04/09 - 05/07/09:  3690 Peach Orchard Rd. / 300,000 gal 
05/08/09 - 05/09/09:  1706 S. Walton / 7200 gal 
05/08/09 – 05/10/09:  3690 Peach Orchard Rd. / 400,000 gal 
05/14/09:  3690 Peach Orchard Rd. / 100,000 gal 
05/14/09 – 05/15/09:  3690 Peach Orchard Rd. / 50,000 gal 
05/16/09:  3690 Peach Orchard Rd. / 15,000 gal 
PUMP STATIONS S  M  U  NA  NE

NUMBER OF PUMP STATIONS IN SYSTEM:  55 NUMBER WITH BACKUP POWER:  The 3 major left 
stations have permanent backup power.

HOW OFTEN ARE PUMP STATIONS INSPECTED/MONITORED:  All physically checked weekly.

ARE MAINTENANCE RECORDS AND/OR OPERATOR LOGS KEPT:  Yes, 3 years of records are kept.

ADEQUATE INVENTORY OF SPARE PARTS:  Yes.

TYPE OF REMOTE ELECTRONIC MONITORING USED (I.E. SCADA OR AUTO DIALERS):  SCADA 
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BRIEF SUMMARY OF EMERGENCY PROCEDURES:  3 lift stations have backup power.  5 lift stations have 
“Appleton” connectors installed so a portable generator can provide power to these stations if necessary.  A 
3,000 gallon tanker truck, a 1,000 gallon vacuum trailer and two vactor trucks are available to pump wet wells 
down if necessary. 
NUMBER OF PUMP STATIONS VISITED DURING INSPECTION (SEE ATTACHED CHECKLISTS FOR EACH):  Two

 

SATELLITE SYSTEMS S  M  U  NA  NE
DOES THE COLLECTION SYSTEM RECEIVE FLOW FROM SATELLITE SYSTEMS:  Yes, from the City of Centerton 
& the Northwest Arkansas Regional Airport.
TYPE(S) OF WASTEWATER RECEIVED:    RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   
BRIEFLY DESCRIBE THE SATELLITE SYSTEM(S):  The City of Bentonville will submit this information to the 
ADEQ.  
ANY KNOWN PROBLEMS WITH SATELLITE SYSTEM:  None known at this time.

NAME, ADDRESS AND PHONE NUMBER OF PERSON RESPONSIBLE FOR SATELLITE SYSTEM:   
1. Northwest Arkansas Regional Airport:  #1 Airport Blvd, Bentonville:  Kelly Johnson, 479-790-1000 
2. Centerton Water & Sewer Dept:  500 Keller, Centerton:  Jeff Coffelt, 479-795-0222 
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PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 
GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA  
NAME AND/OR LOCATION OF PUMP STATION:  McKissic Lift Station, Peach Orchard Rd. (includes Centerton 
satellite system wet well).
TYPE(S) OF WASTEWATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   
NUMBER OF PUMPS:  Nine: five 88 hp (and 1 spare 88 
hp) plus four 5 hp for Centerton wet well. NUMBER OPERATIONAL:  All 

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS: Overflows – No.  High Levels – Yes. Y  N  NA  NE

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA  
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   S  M  U  NA  NE

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   S  M  U  NA  NE

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   S  M  U  NA  NE

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   S  M  U  NA  NE

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.) :   S  M  U  NA  NE

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   S  M  U  NA  NE

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:   S  M  U  NA  NE

 

BACKUP POWER AND ALARMS S  M  U  NA  
PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE
SCADA SYSTEM (LIST PARAMETERS MONITORED):  high level, low level, pump run 
times (can operate lift station from plant), power failure. Y  N  NA  NE

 

 
 
 
 
 
 
 
 
 
 
 



ADEQ Water NPDES Inspection AFIN:  04-00154 Permit #:  AR0022403 
 

NPDES Report Page 7 

PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 
GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA  
NAME AND/OR LOCATION OF PUMP STATION:  Grammercy 
 
TYPE(S) OF WASTEWATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  Two (two 23 hp w/ 1 spare 23 hp) NUMBER OPERATIONAL:  All

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA  
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   S  M  U  NA  NE

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   S  M  U  NA  NE

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   S  M  U  NA  NE

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   S  M  U  NA  NE

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.) :   S  M  U  NA  NE

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:  Vented wet well S  M  U  NA  NE

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE: Can use portable S  M  U  NA  NE

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:   S  M  U  NA  NE

 

BACKUP POWER AND ALARMS S  M  U  NA  
PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE
SCADA SYSTEM (LIST PARAMETERS MONITORED): High & low level, power failure, 
pump run time. Y  N  NA  NE
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Water Division NPDES Photographic Evidence Sheet 
Location: McKissic Lift Station, Peach Orchard Rd. 
Photographer: Witness: John Fazio None 
Photo # Of 1 6  Date: Time: 06/04/09 1354 

Straw bale barriers emplaced to capture solids from manhole overflows (just upgradient from McKissic lift 
station).  Flow path to McKissic Creek (at tree line) in background.  Lift station just to north (left) of photo.Description: 

Photographer: Witness: John Fazio None 
Photo #  Of Date: Time: 2 6  06/04/09 1405 
Description: One of two equalization basins present at lift station.  5 million gallon collective capacity.. 
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Water Division NPDES Photographic Evidence Sheet 
Location: McKissic Lift Station 
Photographer: Witness: John Fazio None 
Photo # Of 3 6  Date: Time: 06/04/09 1359 
Description: Muffin Monster before main wet well captures solids/grit and grease.  Dumpster to be covered. 

Photographer: Witness: John Fazio None 
Photo #  Of Date: Time: 4 6  06/04/09 1407 
Description: Five 88 hp pumps, each w/ 1200 gpm pump rate.  
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Water Division NPDES Photographic Evidence Sheet 
Location: McKissic Lift Station 
Photographer: Witness: John Fazio None 
Photo # Of 5 6  Date: Time: 06/04/09 1412 
Description: Mission SCADA system. 

Photographer: Witness: John Fazio None 
Photo #  Of Date: Time: 6 6  06/04/09 1412 
Description: Main wet well is 40’ deep with 12’ partitions for maintenance.  Centerton wet well behind photographer. 

 
 









































































































































 

 

-----Original Message----- 
From: Belva Plumlee [mailto:BPlumlee@bentonvillear.com]  
Sent: Thursday, July 02, 2009 3:31 PM 
To: Garner, Cindy 
Cc: Mike Bender; Fazio, John 
Subject: AFIN 04-00154 NPDES permit AR0022403 

  

Dear Cindy, 

Attached you will find the written response to the Sanitary Sewer Overflow 
Inspection.  The hard copy will be mailed on Monday July 6 with additional 
information to burdensome to send electronically.   

If you have any questions let me know. 

  

Belva Plumlee 

City of Bentonville 

Wastewater Utilities Manager 

479 271 3160  telephone 

479 427 9161 cell 
phone

 

  



 
 

 
 
 
 

August 6, 2009 
 
Belva Plumlee, Wastewater Utility Manager 
Bentonville Wastewater Treatment Plant  
1901 N.E. A St. 
Bentonville, AR  72712 
 
RE:   NPDES Permit AR0022403, AFIN 04-00154 

Response to Inspection 
 
Dear Ms. Plumlee: 
 
ADEQ has received your response to the June 4, 2009 Sanitary Sewer Overflow Inspection  of 
your facility by our District Field Inspector, John Fazio.  Your letter appears to adequately 
address the discrepancies identified during the visit.  
 
The Department will keep the inspection and response on file and will consider them as required 
by the Pollution Control and Ecology Commission Regulation No. 7, Civil Penalties. This 
regulation requires ADEQ to consider the past history of your company and how expeditiously 
the violations were addressed in determining any civil penalty that may be necessary for any 
violations. 
 
Thank you for your attention to this matter.  If we need further information, we will contact you.  
Should you have any questions, feel free to contact me by phone at 501-682-0632 or e-mail at 
robertsa@adeq.state.ar.us.  In any written correspondence to this Department, please refer to 
NPDES Permit AR0022403 and AFIN 04-00154. 
 
Sincerely, 
 

 
Anne Roberts 
Enforcement Analyst 
Enforcement Branch 
Water Division
 


