
Inspection Report:  Big Creek WWTP, AFIN: 14-00059, Permit #:  AR0043613 

Inspection Report Page 2 of 3 

 

WATER DIVISION INSPECTION REPORT 
AFIN: 14-00059  PERMIT #: AR0043613 
COUNTY: 14 Columbia PDS #: 077624 MEDIA: WN 
GPS LOCATION:  LAT:  33.266583  LONG:  -93.264988 

 Outfall  /   General Area  /   Entrance /  Sample Point 
FACILITY INFORMATION INSPECTION INFORMATION 

NAME: Big Creek WWTP DATE(S):  4/15/2014             
LOCATION: 72 Colombia Road 300 ENTRY TIME: 09:36             

EXIT TIME:  13:32             
CITY: Magnolia, AR 71754 INSPECTION TYPE: SSO/Collection System 

RESPONSIBLE OFFICIAL INSPECTOR ID#: 10153 S - State 
CONTACTED DURING INSPECTION: Yes FACILITY TYPE: 1 - Municipal 
NAME: Russell Thomas PERMIT EFFECTIVE DATE: 1/1/2011 
TITLE: Manager PERMIT EXPIRATION DATE: 12/31/2015 
COMPANY: City of Magnolia FACILITY EVALUATION RATING: 4 - Satisfactory 
MAILING  P.O. Box 666 
ADDRESS:       

FAYETTEVILLE SHALE RELATED: N 
FAYETTEVILLE SHALE VIOLATIONS: N 

CITY, STATE, ZIP: Magnolia, AR 71754 INSPECTION PARTICIPANTS 
PHONE & EXT: 870-234-2454       NAME/TITLE/PHONE/FAX/EMAIL/ETC.: 

Russell Thomas/Manager/870-234-2454 FAX:       
EMAIL:       
OTHER:       

AREA EVALUATIONS  
(S=Satisfactory, M=Marginal, U=Unsatisfactory, N=Not Applicable/Evaluated)

N PERMIT N FLOW MEASUREMENT N STORMWATER 
N RECORDS/REPORTS N LABORATORY N FACILITY SITE REVIEW 
N OPERATION & MAINTENANCE N EFFLUENT/RECEIVING WATER N SELF-MONITORING PROGRAM 
N SAMPLING N SLUDGE HANDLING/DISPOSAL N PRETREATMENT 
S OTHER: SSO/Collection System  

SUMMARY OF FINDINGS 
1.) Wet well cover at Big Creek lift station needs a lock to prevent unauthorized access (see Photo 1).  

GENERAL COMMENTS 
Big Creek lift station does not have a fence around the lift station to prevent unauthorized access.  It is 
recommended that the facility identify the need to prevent unauthorized access to the lift station. 

INSPECTOR’S SIGNATURE: Michael D. Young DATE: 04/18/2014 

SUPERVISOR’S SIGNATURE: Kerri McCabe DATE: 5/5/2014  
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Water Division Photographic Evidence Sheet 

Location: Big Creek WWTP 
Photographer: Michael Young Date: 04/15/2014 Time: 12:42 
Witness:  Russell Thomas Photo #: 1 
Description: Wet well lid at Big Creek lift station with no lock on lid. 

 

 



COLLECTION SYSTEM INSPECTION AND OVERALL RATING S  M  U  NA  NE

PROVIDE A BRIEF DESCRIPTION OF THE COLLECTION SYSTEM:  Collection system pipes are 50% clay and 50% 
PVC. 
 

POPULATION SERVED/NUMBER OF RESIDENTIAL AND COMMERCIAL CONNECTIONS:  11,375 

FEET OF SEWER SYSTEM:  unknown 

AGE OF SYSTEM:  ~50 years 

DOES THE SYSTEM EXPERIENCE PROBLEMS DURING DRY OR WET WEATHER 
(EXPLAIN):  I/I 

Y  N  NA  NE

IS THERE A SYSTEM IN PLACE FOR REPORTING SSOS TO ADEQ (DESCRIBE):  Report 
with DMRs 
 

Y  N  NA  NE

ARE ALL SSOs REPORTED REGARDLESS OF SIZE:   Y  N  NA  NE

HAVE SSOs REACHED “WATERS OF THE U.S.” (LIST DATE AND LOCATION OF EACH):   Y  N  NA  NE

 

PUMP STATIONS S  M  U  NA  NE

NUMBER OF PUMP STATIONS IN SYSTEM:  12 
NUMBER WITH BACKUP POWER:  12 on bypass and 
quick connect 

HOW OFTEN ARE PUMP STATIONS INSPECTED/MONITORED:  daily 

ARE MAINTENANCE RECORDS AND/OR OPERATOR LOGS KEPT:  yes 

ADEQUATE INVENTORY OF SPARE PARTS:  yes 

TYPE OF REMOTE ELECTRONIC MONITORING USED (I.E. SCADA OR AUTO DIALERS): auto dialer on 1 station  

BRIEF SUMMARY OF EMERGENCY PROCEDURES:  Audio/visual alarm sounds; signs indicate who to contact 

NUMBER OF PUMP STATIONS VISITED DURING INSPECTION (SEE ATTACHED CHECKLISTS FOR EACH): 3  

 

SATELLITE SYSTEMS S  M  U  NA  NE

DOES THE COLLECTION SYSTEM RECEIVE FLOW FROM SATELLITE SYSTEMS:  No 

TYPE(S) OF WASTE WATER RECEIVED:    RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

BRIEFLY DESCRIBE THE SATELLITE SYSTEM:   

ANY KNOWN PROBLEMS WITH SATELLITE SYSTEM:   

NAME, ADDRESS AND PHONE NUMBER OF PERSON RESPONSIBLE FOR SATELLITE SYSTEM:   

 

 



 
PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 

GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA  
NAME AND/OR LOCATION OF PUMP STATION:  Big Creek 
 

TYPE(S) OF WASTE WATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  3 NUMBER OPERATIONAL:  3 

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA  
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   

S  M  U  NA  NE

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   

S  M  U  NA  NE

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   

S  M  U  NA  NE

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   

S  M  U  NA  NE

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.):   

S  M  U  NA  NE

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   

S  M  U  NA  NE

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:   S  M  U  NA  NE

 

BACKUP POWER AND ALARMS S  M  U  NA  

PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE

SCADA SYSTEM (LIST PARAMETERS MONITORED):   Y  N  NA  NE

 

 
 
 
 
 
 
 



PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 

GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA  
NAME AND/OR LOCATION OF PUMP STATION:  Green Street 
 

TYPE(S) OF WASTE WATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  2 NUMBER OPERATIONAL:  2 

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA  
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   

S  M  U  NA  NE

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   

S  M  U  NA  NE

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   

S  M  U  NA  NE

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   

S  M  U  NA  NE

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.):   

S  M  U  NA  NE

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   

S  M  U  NA  NE

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:   S  M  U  NA  NE

 

BACKUP POWER AND ALARMS S  M  U  NA  

PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE

SCADA SYSTEM (LIST PARAMETERS MONITORED):   Y  N  NA  NE

 

 
 
 
 
 
 
 
 



PUMP STATION VISIT  (COMPLETE A SEPARATE CHECKLIST FOR EACH PUMP STATION VISITED) 

GENERAL INFORMATION AND OVERALL EVALUATION S  M  U  NA  
NAME AND/OR LOCATION OF PUMP STATION:  Partee Pasture 
 

TYPE(S) OF WASTE WATER RECEIVED:  RESIDENTIAL  COMMERCIAL  INDUSTRIAL  OTHER:   

NUMBER OF PUMPS:  2 NUMBER OPERATIONAL:  2 

NUMBER AND SIZE OF PUMPS APPEARS ADEQUATE:   S  M  U  NA  NE

EVIDENCE OF RECENT OVERFLOWS OR HIGH LEVELS:   Y  N  NA  NE

 

GENERAL OPERATION AND MAINTENANCE S  M  U  NA  
CLEAN AND WELL MAINTAINED WITH MINIMAL STORAGE OF UNRELATED 
EQUIPMENT:   

S  M  U  NA  NE

GATES/DOORS/HATCHES/LIDS/ETC. LOCKED TO PREVENT UNAUTHORIZED 
ACCESS AND/OR TAMPERING:   

S  M  U  NA  NE

WET WELLS, SUMPS AND PITS ADEQUATELY COVERED, GRATED OR OTHERWISE 
PROTECTED:   

S  M  U  NA  NE

ELECTRICAL CONTROLS COVERS CONDUIT AND EQUIPMENT PROPERLY 
INSTALLED AND MAINTAINED:   

S  M  U  NA  NE

GUARDS AND SHIELDS IN PLACE AROUND MOVING EQUIPMENT (BELTS, PULLEYS, 
DRIVESHAFTS, ETC.):   

S  M  U  NA  NE

ADEQUATE VENTILATION TO PREVENT EXCESSIVE CONDENSATION AND/OR 
GASES AND FUMES:   

S  M  U  NA  NE

ADEQUATE LIGHTING FOR ROUTINE INSPECTION/MAINTENANCE:   S  M  U  NA  NE

SEALS, VALVES AND PACKING ADEQUATELY MAINTAINED TO PREVENT LEAKS:   S  M  U  NA  NE

MINIMAL ACCUMULATION OF GREASE AND SOLIDS IN WET WELLS:   S  M  U  NA  NE

 

BACKUP POWER AND ALARMS S  M  U  NA  

PROVISIONS FOR GENERATOR AND/OR EMERGENCY TRANSFER PUMP:   S  M  U  NA  NE

AUDIBLE/VISUAL ALARM WITH EMERGENCY CONTACT INFORMATION POSTED:   S  M  U  NA  NE

SCADA SYSTEM (LIST PARAMETERS MONITORED):   Y  N  NA  NE

 

 
 
 
 
 
 
 
 
 



CITY OF MAGNOLIA 
Big-Creek WWTP 

P.O. BOX 666 
MAGNOLIA, ARKANSAS 71754-066 

(870) 234-2955 
mwws@sbcglobal.net 

NPDES Permit Number AR0043613 
AFIN # 14-00059 

 
May 16, 2014 
 
ATT: 
          Water Division Branch 
     5301 North Shore Drive 
          North Little Rock, Arkansas, 72118 
 
RE: Compliance inspection (Columbia County) 
    AFIN: 14-00059   NPDES Permit No. AR0043613, ARR00C419 
 
Listed below is the corrective actions taken to the Compliance Inspection of the City of Magnolia Big Creek WWTP performed 
on  April 15, 2014 by Michael Young. 
 
1. Floating solids in the discharge effluent to Big Creek was due to the 5.00 million gallons of water that came through the 

plant after a three inch ran two day prior to April 15. Please note the photograph showing that the discharge effluent to Big 
Creek is corrected. In the future when high flows are expected, a boom will be placed at outfall number 1 to remove the 
solids that passed through clarification. We will check and  re-adjust the skimming arm on the clarifier. 
 

2. The excessive pin flock in the north clarifier was also contributed to the high volume of water that was passing through the 
plant. The wastewater plant is designed to treat 2.5 million gallons on a daily basis.  

 
3. The excursion on the DMR for August 2013 has been corrected and a copy included with this letter. Exhibit C 

 
 

 
 
 
 
 



4. A copy of the private lab that does DMR testing for Magnolia Wastewater has been corrected on July 2013 DMR and is 
included in this letter. Exhibit D 

 
 
5. Testing arrangements for TSS and CBOD5 has been scheduled with ANA-Labs for quarterly testing which a copy will be 

included with that month DMR. 
 
6. The wet well cover at Big Creek lift station has been locked. Please not picture. 

 
 
 
7. Fence around Big Creek lift station will be repaired, pictures will be provided when complete 



 
8. The open container which contained metal has been carried to Tin Man Recycling and is no longer on premises. 

 
9. In reference to Mr. Young’s comment on industrial equipment stored outside and photo # 2, the  plastic tanks and light 

fixtures were removed from the Sludge building by the contractor  while the new equipment is being installed. The lights in 
the picture have been removed and taken to Tin Man Recycling yard in Magnolia.  

 

 
 

10. The oil sheen that was found in water around a valve that was dug up for repair was cleaned with absorbent pads while Mr. 
Young was on premise and shown in his photograph. The oil sheen did not come from the valve but from the asphalt that 
had been packed around the valve as well as from the asphalt street located by the valve. We believe that the oil sheen on the 
water leached out from the surrounding black top. The valve has been repaired and hole filled in. 

 
 
 



 
 
If you have any question, feel free in contacting my office at 870-234-2955 
 
Thank You 
 
 
Russell Thomas, Plant Superintendent 
Big Creek Wastewater Plant 
P.O. Box 666 
Magnolia, Arkansas 71753  












