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February 14, 2023 
 

Arkansas Department of Energy and Environment Attention: 
Mr. Garrett Grimes, Office of Water Quality 5301 Northshore 
Drive 
North Little Rock, Arkansas 72118-5317 

 
Re: Eco-Vista Landfill – NPDES Inspection 

AFIN 72-00144; Permit Number ARG160045 
Response to ADEQ NPDES Inspection – Class 1/Class 4 

Dear Mr. Grimes: 

Eco-Vista, LLC 
2210 Waste Management Drive 

Springdale, Arkansas 72762 
(479) 361-2069 

Eco-Vista, LLC (EVLF)  is in receipt of a February 7, 2023 correspondence from you titled “Failure to Respond to 
Inspection”, which states a letter was sent to Mr. Charles Gillian of EVLF on December 29, 2022 to outline findings from 
an inspection conducted on March 1, 2022. The December 2022 letter requested a response to two items listed under 
summary of findings. However, these items were previously discussed and an email response and communication was 
exchanged between you and myself in March 2022. This exchange was included as Attachments 1 and 2 of the 
December inspection and I am reattaching those documents to this letter for your convenience. In response to the 
February 7, 2023 and December 29, 2022 correspondence, please find a summary of the corrective actions below: 

 
Summary of Findings, Item 1 

• Tire wash full of sediment: The tire wash is cleaned at least monthly during dry weather and more frequently 
during wet weather; specifically, after each rain event. At the time of the inspection, the wheel wash was not 
in use, and it was cleaned before the next use. 

• Gravel and rip-rap at Class 1 and 4 in need of maintenance: Gravel is added to Class 1 and Class 4, as well as at 
the intersection area of the two landfills, as optional Best Management Practices (BMPs) to control tracking. 
Gravel is added to each area monthly, and more often during wet weather. As stated in my March 7, 2022 e- 
mail correspondence, gravel was added to these three areas on March 1, 2022. Photographs can be found in 
Attachment 2 of the December 29, 2022 inspection letter. 

• Street sweepers push sediment to side of road: As discussed in the February 24, 2022 e-mail correspondence 
between EVLF and DEQ (Attachment 1 of December 29, 2022 inspection letter), after sweeping the roads, EVLF 
uses equipment to remove the sediment from shoulders. It is not left to accumulate, as indicated in the 
inspection letter. Also as discussed in the same correspondence, at the time of the inspection, the City had 
recently deployed a snow plow after the last ice/snow event which disturbed the shoulders in areas 
surrounding the landfill, causing sediment buildup on the side of the road. 

 
Based on our maintenance schedules, EVLF respectfully disagrees that our BMP practices are in violation of ARR000231 
Part 3.1.3 which states: The operator must regularly inspect, test, maintain, and repair all industrial equipment and 
systems to avoid situations that may result in leaks, spills, and other releases of pollutants in stormwater discharged to 
receiving waters. The operator must maintain all control measures that are used in the implementation of the Best 
Management Practices or to achieve the effluent limits required by this permit in effective operating condition. 
Nonstructural control measures must also be diligently maintained (e.g., spill response supplies available, personnel 
appropriately trained). If the operator finds that the control measures need to be replaced or repaired, the operator must 
make the necessary repairs or modifications as expeditiously as practicable. 



Summary of Findings, Item 2 
This section appears to be an observation from the inspection that does not require a response. If you do not agree, 
please let me know. 

 
We greatly appreciate your time and attention in this matter. Should you have questions or require further information, 
please do not hesitate to contact me at 479-699-1475. 

 
Sincerely, 
Waste Management of Arkansas, Inc. 
Eco-Vista, LLC 

 

Jodi Reynolds 
Environmental Protection Manager – Arkansas 
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Attachment 1: Correspondence concerning offsite tracking complaints prior to the inspection. 
 
From: Reynolds, Jodi [mailto:jreyno10@wm.com]  
Sent: Thursday, February 24, 2022 7:00 PM 
To: Grimes, Garrett 
Cc: Walker, Brent; Berner, Matt; Small, Blake; Simmons, Carl 
Subject: RE: Waste Management 2 of 2 FW: Online Water Pollution Complaint Reporting Form Submission  
 
Hi, Garrett!  I do not know the date those photographs were taken; however, I was at the site on Monday and Tuesday of 
this week and the wheel wash was functioning and used by each truck coming out of the working face.  In addition, we 
have 2 street sweepers that are utilized each day, and I observed both actively sweeping inside the landfill and along the 
nearby roadways.  Mason Goheen from the Land Division was onsite from Monday afternoon until Wednesday to 
investigate odor complaints, and could possibly provide you more information on the road conditions he observed.  In 
addition, Chris Krou investigated the area on Tuesday, and Jason Gilkey performed the Q1 2022 solid waste inspection 
on Wednesday with no findings.   
 
The sediment noted on the side of the road is a result of several things:  
 

1. There are no impervious shoulders on Arbor Acres, and there are many large trucks that utilize the road.  The 
trucks very often run off the road into the dirt shoulders and track dirt back on the road.  You can actually see the 
tire tracks in the 4th picture attached to your original e-mail.  In the 5th picture attached to your original e-mail, you 
can see where a truck jumped our curb and rutted up the grass, spreading sediment.  This prevents any 
vegetation from being established alongside the road in this area.  If WM receives the next expansion, there are 
plans to widen the road in this area and add curbs. 

 

          
 

2. We clean the shoulders of the roads to remove any sediment from sweeping.  When we do this, it also disturbs 
vegetation trying to establish on the shoulder. 

3. The City deployed a snow plow after the last ice/snow event which disturbed the shoulders.  We expect this will 
be the case again after this ice event, and will see more sediment buildup.   

 
Measures we have taken in the past year to prevent trackout from the landfill include: 
 

1. Installation of the larger wheel wash 
2. Paving the inbound and outbound lanes of the landfill.  Lanes are paved from the entrance to the active area 
3. Installing barriers along the length of the interior roads so that trucks cannot pull off pavement after driving 

through the wheel wash 
4. We are ordering rumble strips to install near the scalehouse as a secondary means of removing sediment from 

trucks 
 
If you would like to visit the site next week, I will be there Tuesday and can show you the items listed above.  Otherwise, 
Matt Berner or Blake Small can escort you around the site and show you our BMPs for trackout. 
 
Thank you, and please let me know if I can provide anymore information at this time. 
 
Jodi 
 
JODI REYNOLDS 
Environmental Protection Manager, Arkansas 
MID★SOUTH Market Area 
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jreyno10@wm.com 
 
C:  479.699.1475 
88 Joyce Lane 
Russellville, AR 72802 
 

 

Access WM 24/7  
with My WM 

  

 
 
 
 
 
From: Grimes, Garrett <grimes@adeq.state.ar.us>  
Sent: Thursday, February 24, 2022 1:06 PM 
To: Reynolds, Jodi <jreyno10@wm.com> 
Cc: Walker, Brent <WALKER@adeq.state.ar.us> 
Subject: [EXTERNAL] FW: Waste Management 2 of 2 FW: Online Water Pollution Complaint Reporting Form Submission  
 
Good afternoon Ms. Reynolds, 
 
We received the attached complaint and photographs alleging excessive offsite tracking from the Eco-Vista landfill in 
Tontitown.  I have not been able to investigate the complaint in person yet due to the weather, but the photographs do 
appear to show offsite tracking with sediment deposits on the side of the road from sweeping activity.  Are you aware of 
this or any recent issues with track out and if so, is Waste Management taking action to address track out and remove 
sediment from the roadways/surrounding area? 
 
Thank you, 
 
 
Garrett Grimes | District 1 Inspector 
Division of Environmental Quality  | Office of Water Quality 
5301 Northshore Drive | North Little Rock, AR 72118 
t: 479.267.0811 ext. 16 | c: 501.837.2067 | e : grimes@adeq.state.ar.us  

 
 
 
 
 
 
Original message 
_______________________________________________________________________________ 
24, 2022 7:26 AM 
To: Complaint-Water 
Subject: Online Water Pollution Complaint Reporting Form Submission 
 
******************************************************************************* 
Complaint Submission Tracking ID: W-11140 
 
Property Owner: Waste management 
County: Washington 
Name:  

mailto:jreyno10@wm.com
https://www.wm.com/us/en/user/register?cmp=OTH-Outlook-EmployeeEmailSignature-ALL-OTHR-CESALESemailsig-V1-signature-AdoptionAccelerator
mailto:grimes@adeq.state.ar.us
https://www.wm.com/us/en/user/register?cmp=OTH-Signature-MyWM-ALL-OTHR-Signature_D6154-V1-SIG-OTHR
http://www.wm.com/
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Address:  
City:  
State: AR 
Zip:  
Phone:  
Email:  
Division: Water 
Date: 2/24/2022 
Time: 7:19:30 AM 
 
Description of Problem: 
Crazy amount of red mud coming out of landfill on trucks.....absolutely ridiculous the number of broken/chipped 
windshields and the filth on our cars, not to mention the bio hazards coming back out of that hole!   Please make them fix 
this situation 
 
Directions: 
Eco Vista landfill onto arbor acres road 
 
 
 
Photos: 6 
 
 
Note: The following photos will be available on the server for one year. 
 
http://ComplaintPhotos/web_46644af8-33dd-405b-a02b-e1e04a21fd18.jpg 
GPS location from attached photo error:  
Error indexing EXIF tags 
 
http://ComplaintPhotos/web_75b8506e-15cf-4a70-bae6-eb024fd13c01.jpg 
GPS location from attached photo error:  
Error indexing EXIF tags 
 
http://ComplaintPhotos/web_b8b81512-731f-4311-9c4f-f23630fe680e.jpg 
GPS location from attached photo error:  
Error indexing EXIF tags 
 
http://ComplaintPhotos/web_146a4138-b303-4bcf-9f1c-52c243ce1f0b.jpg 
GPS location from attached photo error:  
Error indexing EXIF tags 
 
http://ComplaintPhotos/web_73eb064c-d1c8-4dba-b0d8-f9e0264265cc.jpg 
GPS location from attached photo error:  
Error indexing EXIF tags 
 
http://ComplaintPhotos/web_b8b0c60e-8698-442e-881d-195d8243d94d.jpg 
GPS location from attached photo error:  
Error indexing EXIF tags 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://urldefense.com/v3/__http:/ComplaintPhotos/web_46644af8-33dd-405b-a02b-e1e04a21fd18.jpg__;!!DHXL-mcXkJmB!trGjTXl6nKTUGSP4W5wewBJH7CdfeTnbCu96QYoBJPEr4LTNZGDO8-2Uh6ER6g$
https://urldefense.com/v3/__http:/ComplaintPhotos/web_75b8506e-15cf-4a70-bae6-eb024fd13c01.jpg__;!!DHXL-mcXkJmB!trGjTXl6nKTUGSP4W5wewBJH7CdfeTnbCu96QYoBJPEr4LTNZGDO8-2UXZjEQQ$
https://urldefense.com/v3/__http:/ComplaintPhotos/web_b8b81512-731f-4311-9c4f-f23630fe680e.jpg__;!!DHXL-mcXkJmB!trGjTXl6nKTUGSP4W5wewBJH7CdfeTnbCu96QYoBJPEr4LTNZGDO8-1Myyb4_Q$
https://urldefense.com/v3/__http:/ComplaintPhotos/web_146a4138-b303-4bcf-9f1c-52c243ce1f0b.jpg__;!!DHXL-mcXkJmB!trGjTXl6nKTUGSP4W5wewBJH7CdfeTnbCu96QYoBJPEr4LTNZGDO8-3VJJ80jQ$
https://urldefense.com/v3/__http:/ComplaintPhotos/web_73eb064c-d1c8-4dba-b0d8-f9e0264265cc.jpg__;!!DHXL-mcXkJmB!trGjTXl6nKTUGSP4W5wewBJH7CdfeTnbCu96QYoBJPEr4LTNZGDO8-2PNAD26A$
https://urldefense.com/v3/__http:/ComplaintPhotos/web_b8b0c60e-8698-442e-881d-195d8243d94d.jpg__;!!DHXL-mcXkJmB!trGjTXl6nKTUGSP4W5wewBJH7CdfeTnbCu96QYoBJPEr4LTNZGDO8-3Zv8mFtw$
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Attachment 2:  Correspondence concerning observations of offsite tracking following the inspection: 
 
From: Grimes, Garrett  
Sent: Thursday, March 10, 2022 5:07 PM 
To: 'Reynolds, Jodi' 
Cc: Walker, Brent 
Subject: RE: RE: Waste Management 2 of 2 FW: Online Water Pollution Complaint Reporting Form Submission  
 
Jodi, 
 
I was in the area collecting surface water samples on Tuesday (March 8) and I drove past the Eco-Vista Landfill.  Offsite 
tracking appeared significantly reduced when I drove past compared to previous visits.  Most of the evidence of track out 
consisted of staining on the asphalt which should dissipate over time as long as additional track out is prevented.  I still 
observed sediment deposits on the side of the road and I’m not sure if that was from recent sweeping events, but if track 
out is being prevented then off-site sweeping shouldn’t be necessary.  Thank you for working towards addressing this 
issue. 
 
Best regards, 
 
 
Garrett Grimes | District 1 Inspector 
Division of Environmental Quality  | Office of Water Quality 
5301 Northshore Drive | North Little Rock, AR 72118 
t: 479.267.0811 ext. 16 | c: 501.837.2067 | e : grimes@adeq.state.ar.us  

 
 
 
 
 
 
 
From: Reynolds, Jodi [mailto:jreyno10@wm.com]  
Sent: Monday, March 7, 2022 11:55 AM 
To: Grimes, Garrett 
Cc: Walker, Brent; Small, Blake; Berner, Matt 
Subject: RE: RE: Waste Management 2 of 2 FW: Online Water Pollution Complaint Reporting Form Submission  
 
Thank you!  I will be at Eco-Vista on Tuesday and Wednesday if you would like to go over any of the areas.  Of course, 
Blake or Matt can take you around anytime as well. 
 
Jodi 
 
From: Grimes, Garrett <grimes@adeq.state.ar.us>  
Sent: Monday, March 7, 2022 11:32 AM 
To: Reynolds, Jodi <jreyno10@wm.com> 
Cc: Walker, Brent <WALKER@adeq.state.ar.us> 
Subject: [EXTERNAL] RE: RE: Waste Management 2 of 2 FW: Online Water Pollution Complaint Reporting Form 
Submission  
 
Good morning, 
 
I’ve received your email for review.  Thank you. 
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Garrett Grimes | District 1 Inspector 
Division of Environmental Quality  | Office of Water Quality 
5301 Northshore Drive | North Little Rock, AR 72118 
t: 479.267.0811 ext. 16 | c: 501.837.2067 | e : grimes@adeq.state.ar.us  

 
 
 
 
 
From: Reynolds, Jodi [mailto:jreyno10@wm.com]  
Sent: Monday, March 7, 2022 7:53 AM 
To: Grimes, Garrett 
Cc: Walker, Brent 
Subject: Re: RE: Waste Management 2 of 2 FW: Online Water Pollution Complaint Reporting Form Submission  
 
Good morning!  Below please find Rock placement and grading of Class 1 and Class 4 areas, per our discussion last 
week.  Apologies for not sending Friday, I was off work without computer access.    
 

 
Class 4 workface turnaround 
 

mailto:grimes@adeq.state.ar.us
mailto:jreyno10@wm.com
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Class 1 workface turnaround  
 
Access road areas: 
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Please let us know if you have questions or would like additional information or photographs.   
 
Jodi Reynolds 
 

On Mar 3, 2022, at 2:06 PM, Grimes, Garrett <grimes@adeq.state.ar.us> wrote: 

  
Good afternoon Ms. Reynolds, 
  
Another inspector mentioned track out was present at the Eco-Vista landfill today and I verified this occurring this 
morning.  Can you send me updates on what Waste Management has been doing to address the track out since the 
inspection on Tuesday?  Please submit relevant photographs. 
  
Thank you, 
  
  
Garrett Grimes | District 1 Inspector 
Division of Environmental Quality  | Office of Water Quality 
5301 Northshore Drive | North Little Rock, AR 72118 
t: 479.267.0811 ext. 16 | c: 501.837.2067 | e : grimes@adeq.state.ar.us  
<image001.png> 
  
  
  
  

mailto:grimes@adeq.state.ar.us
mailto:grimes@adeq.state.ar.us


 
 

 
 
 
 

 
April 6, 2023 
 
 
Jodi Reynolds, Environmental Protection Manager 
Waste Management 
88 Joyce Lane 
Russellville, AR 72802 
Via email to:  jreyno10@wm.com  
 
RE: Eco Vista, LLC - Response to Inspection (Washington Co) 

AFIN:  72-00144              NPDES Permit No.:  ARR000231  
 
Dear Ms. Reynolds: 
 
I have reviewed the response pertaining to my March 1, 2022 inspection of the Eco 
Vista, LLC facility. The information provided sufficiently addresses the items referenced 
in my inspection report. At this time, the Division has no further comment concerning 
this particular inspection. Acceptance of this response by the Division does not preclude 
any future enforcement action deemed necessary at this site or any other site. 
 
If I require further information concerning this matter, I will contact you. Thank you for 
your attention to this matter. Should you have any questions, please contact me at (501) 
837-2067 or you may email me at garrett.grimes@adeq.state.ar.us. 
 
Sincerely, 
 

 
 
Garrett Grimes 
Inspector, Office of Water Quality   
5301 Northshore Drive, North Little Rock, AR, 72118 
 
 

mailto:jreyno10@wm.com
mailto:garrett.grimes@adeq.state.ar.us
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