
STEP 1: Check to see if the TOTAL 
income for all household members 
is at or below the maximum monthly 
income limit.*

STEP 2:  Find out which  
community-based organization 
(CBO) will help you, based on the 
Arkansas county where you live.  
Find the CBO contact information on 
the back of this handout.

Add $590 for each additional household member

MAXIMUM MONTHLY 
COUNTABLE INCOME (MCI)HOUSEHOLD SIZE

*LIHEAP benefit payments do NOT count as income 
and will NOT lower your SSI or SSA benefits.

www.ssa.gov/ssi/text-income-ussi.htm
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WANT TO SAVE YOURSELF TIME AND 
ENERGY? WHO DOESN’T—RIGHT? 
Your community-based organization (CBO) will provide  
you with the application and guide you through the  
process, but it will go a lot faster if you are prepared. 

HERE’S WHAT THE CBO REQUIRES  
WITH YOUR APPLICATION:
•	 PROOF OF IDENTITY

•	 A driver’s license; OR

•	 Another government-issued photo ID

•	 SOCIAL SECURITY INFORMATION 

•	 CARDS for household members age 18 or older

•	 NUMBERS for household minors

>	 BIRTH CERTIFICATES for infants age one or 
younger who have no Social Security number

•	 PROOF OF INCOME** 

•	 Employment check stubs from the month prior to 
application; OR

•	 Social Security or other benefit statement(s)

•	 UTILITY BILLS 

•	 Your most recent utility bills

•	 LEASE AGREEMENT  

•	 IF any utilities are included in your rent

**Applies to all household members age 18 or older.

WHEN CAN YOU APPLY? 
LIHEAP applications are accepted for WINTER HEATING 
(primary and/or secondary heating fuel bills) and 
SUMMER COOLING (electricity bills) assistance on  
a first-come-first-serve basis. Contact your 
CBO for the dates LIHEAP is  
accepting applications.

Do you need help paying your utility 
bills—cooling costs in the summer, and 
heating costs in the winter? 

YOU MAY NOT HAVE TO GO IT ALONE.



ARVAC  |  ARKANSAS RIVER VALLEY AREA COUNCIL INC 
227 SR 333, Russellville, AR 72802 
479-219-5292  |  www.arvacinc.org  
Counties Served: Conway, Franklin, Johnson, Logan, Perry,  
Polk, Pope, Scott, Yell

BRAD  |  BLACK RIVER AREA DEVELOPMENT 
CORPORATION 
1403 Hospital Dr., Pocahontas, AR 72455 
870-892-4547  |  https://bradcorp.org 
Counties Served: Clay, Lawrence, Randolph

CADC  |  CENTRAL ARKANSAS DEVELOPMENT COUNCIL 
714 Edison, Benton, AR 72015 
501-326-6229  |  www.cadc.com 
Counties Served: Calhoun, Clark, Columbia, Dallas, Hempstead, 
Hot Spring, Howard, Lafayette, Little River, Lonoke, Miller, 
Montgomery, Nevada, Ouachita, Pike, Pulaski, Saline,  
Sevier, Union

CDCAA  |  CENTRAL DELTA COMMUNITY ACTION AGENCY 
200 Main St., Rison, AR 71665 
870-536-0046 |  www.cdcaa.org 
Counties Served: Arkansas, Cleveland, Grant, Jefferson, Lincoln

CAPCA  |  COMMUNITY ACTION PROGRAM FOR  
CENTRAL ARKANSAS 
707 Robins St., Ste. 700, Conway, AR 72034 
501-329-0977  |  www.capcainc.org 
Counties Served: Cleburne, Faulkner, White

CRDC  |  CROWLEY’S RIDGE DEVELOPMENT COUNCIL 
2401 Fox Meadow Ln., P.O. Box 16720, Jonesboro, AR 72403 
870-802-7100  |  https://crdcnea.com 
Counties Served: Craighead, Crittenden, Cross, Greene, Jackson, 
Poinsett, St. Francis, Woodruff

C-SCDC  |  CRAWFORD-SEBASTIAN COMMUNITY 
DEVELOPMENT COUNCIL 
1617 S. Zero St., Fort Smith, AR 72901 
479-785-2303  |  https://cscdc.net 
Counties Served: Crawford, Sebastian

CSO  |  COMMUNITY SERVICES OFFICE 
2228 Albert Pike, Ste. P, Hot Springs, AR 71913 
501-624-5724, ext. 102 or 119  |  www.csoarkansas.org 
County Served: Garland

EOAWC  |  ECONOMIC OPPORTUNITY AGENCY OF  
WASHINGTON COUNTY 
614 E. Emma Ave., Ste. M 401, Springdale, AR 72764 
479-872-7479 
County Served: Washington

MCAEOC  |  MISSISSIPPI COUNTY, ARKANSAS ECONOMIC 
OPPORTUNITY COMMISSION 
1400 N. Division St., Blytheville, AR 72315 
870-776-1054 
County Served: Mississippi

M-DCS  |  MID-DELTA COMMUNITY SERVICES 
610 S. Biscoe St., Helena, AR 72342 
870-338-6406  |  www.middeltacommunityservices.org 
Counties Served: Lee, Monroe, Phillips, Prairie  

NADC  |  NORTHCENTRAL ARKANSAS DEVELOPMENT  
COUNCIL 
1900 Lyon St., Batesville, AR 72501 
870-793-2561  |  www.nadcinc.org 
Counties Served: Fulton, Independence, Izard, Sharp, Stone

OHC  |  OUR HEALTHY COMMUNITIES 
506 East Spruce St., Rogers, AR 72757 
479-636-7301  |  www.ohcnwa.org 
Counties Served: Benton, Carroll, Madison

OOI  |  OZARK OPPORTUNITIES, INC. 
701 E. Prospect Ave., Harrison, AR 72601 
870-741-9406, ext. 2  |  https://ozarkopp.org 
Counties Served: Baxter, Boone, Marion, Newton, Searcy,  
Van Buren

SEACAC  |  SOUTHEAST ARKANSAS COMMUNITY  
ACTION CORPORATION 
1208 N. Myrtle St.,  Warren, AR 71671 
870-226-2668, ext. 311  |  https://seacac.my-free.website 
Counties Served: Ashley, Bradley, Chicot, Desha, Drew

COMMUNITY-BASED ORGANIZATION (CBO)

LIHEAP is a block grant program administered by the  
U.S. Department of Health and Human Services (DHHS).  
In Arkansas, the Arkansas Department of Energy and  
Environment, Arkansas Energy Office administers LIHEAP, 
but it is operated by a network of 15 community-based 
organizations (CBO), which serves all of Arkansas’s 75 
counties.


