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To create a new NetDMR
account, go to:
https://netdmr.epa.qov

Welkcome 1 the NeIDMR 2017 Upgrade segistrafion page. To signin
phase wse your Genlral Data Exchangs {CDX) User ID and Passwond If
you a2 aheady a registersd NetOMR user with or withoul a curmeni COX
acocunt, check for an emall from nedamr-noatcahion @ epa.gov wih
Istructons on how 1o complete the COX regisianon for NetDMA users. i
YoU 3 not recedve an emal or could NOT compiete the process using the
Ink provided in the email you Wil need to creale a new COX aocount
uniess you gready have & COX acocunt If you akeady have a DX

acooun!, pikase add he sppropdale NEIDMR program Sanvios(s)

)
* = requmd \
UseelD #

Password %

Forgol passwond?

Click on “Create a
new account”.

Only create a new
account if you did
not receive a
migration email from
EPA.

If you think you
should have received
an email, please call
ADEQ at 501-682-
0624,


https://netdmr.epa.gov/
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Slale Agenoy or EPA Region ¥

M| DWIA: Arkansas DED

MetDWA: Alasia Depariment of Emronmental Gonsersaton A
KelDWA: Colorzdo DPHE WOCO

MelDMA: Connechoul DEP

Me|DWAR: EPA Resgion 01 - Nisw Hampshise and Mg sachisels

MetDMA. EPA Region {2 - Salamanca - PR A& SA

« All fields with an asterisk are required

» Select Arkansas DEQ from the pull down menu



External or Internal Users

» Internal Users
» State and Federal Agency Users
» Read-only access to all signed and submitted reports

P Partially completed DMRs only able to be viewed when
specifically requested and authorized by facility

» External Users
» Permittees
» Data providers
» contractors and labs

D



CDX User Types

Term

Who

Available
NetDMR Roles

Definition

Data Provider

Lab, Contractor,
or 3rd Party
Affiliate

Edit, View

Allowed to view, enter and import
DMRs into NetDMR and edit CORs but
they cannot sign and submit forms.

If you work for
the company

Signatory, Permit

A person authorized to sign, view, edit

Permittee AND will - and submit DMRs for a specific permit.
: . ) Administrator, .

(signature) Sign/Submit Edit. View Will also be able to approve roles for
DMRs ’ other users within NetDMR.
If you work for

: the company but | Permit Can view, enter and upload DMRs

Permittee (no . . . .

signature) vv_|II NOT _ Ad_mm!strator, into NetDMR, edit CO_Rsf, and approve
Sign/Submit Edit, View roles for other users within NetDMR.
DMRs
This is for

Internal User State/EPA Internal A Regulatory Authority staff member
Agency Administrator with a NetDMR account.

personnel only




Permit Administrator, Edit and
View Roles

Permittee (no signature) User
» You will be able to:

» View, edit, and upload DMRs in NetDMR
» Edit CORs (Copies of Records)

» As a Permit Administrator, can approve roles for other Permit
Administrators, Edit, and View users within NetDMR.

D
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i United Slates
ﬁ Eswwonmental Prolecin Home Résiumes -
AGETLCY

B ot DM R Maw Account [ Procfing Submssian

Create a New Account

Select State Agancy or EPA Region and Liser Type ¥

Slate Agenoy or EPA Region ¥

MlDWA: Arkansas DED

Lser Type #

Select.
feguiated
ki P

Community

it Proiider
Firmilless (no signatun
Prairrutlisé: |5 gualulu|

Ragulalory Authorily
Irigmal Lisar

« All fields with an asterisk are required

» Select User Type
* Choose from the pull down menu under “Regulated Community”
Permittee (signature) — Signs DMRs (Responsible and Cognizant Officials)

(Select) Permittee (no signature) — Permit Administrator, Data Entry, or
Review

Data Provider — Labs, Consultants, Engineers only
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Create a New Account

Selecl Giate Agancy or EFA Region and Liser Type M
Fersoral Informaton W
Tite &

with an v
asterisk are

required

Mickd e Inilial

Lasi Name ¥

NelDMR

S

Jelecl.. W

Juls Tilk: %6

Operator

Bleciionic Signatune Selup A
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All fields with

2 DMR M fezourt [ Proofing
D h
an asterisk are e COX

required

Eve rvth I N q IS Select State Agancy or EPA Region and User Type

case sensitive

User ID has to e #
be at least 8
characters in

I en gth These quesfions wil be used to reset your passwond:

‘inat was your childhood nickname?

Password has to

be at least 8 M.
characters in —

Iength With at Ivisd could be any animal, what would it be?
least one

Number and one E 1 Check Agree to the Terms and
J Conditions and Click “Next”

Capital Letter

Sigrahune Sl

Submmssian

To see your
password and
answers, click
the box by Show
»~ , Password and
Show Answers

Testetdmrs P I ease se I ect
| Show passward three queStiOnS

in order to reset

— your password if

. needed.

— Be sure to write

down User ID,

4 show anwe Password and
Security
Questions and
Answers



Uit Shates
Eromvrmentzl Prolecan. Homa Resoumes =

Agerey

Enter the name
and address of
facility.

Click Find

If facility is not
found, please see
the “Add
Organization”
slide to learn
how to add the
facility.

et e rhrn b i e e s red rre- ek s re rea et |

ot DMR Mew Accoun [1 Proofing

Create a New Account

Seec! Slake Agency or EPA Region aed Liser Type
‘ersondl Imlormaton

D and Passwond
Elrctioni Signahum Selop

Crganzzhon Infamazton

Seanch your organization by ong or more of the iolowing criteria;
nrgan'ualinn Hanmp #

Gty of Litk Rock

Mading Addness (line 1)

12234 Anisatiiie 51

Mating Addness (ling )
City Slale # TipPoxlal Code
e Anck Arkznsas " TR

Submission




Select Organization

» Click on the Organization Id link to choose your

facility

Organization Information

Select your organization:

Show | 10 w | entries

Action Organization ID Organization Name

15948 GULF COAST STORET
21820 GULF BP CATASTROFHE

22941 Gult Ol (Test)

23062 Gulf Coast Oil

23061 Gulf Coast Oil

Showing 1 to 5 of 5 entries

Address 1

11110 ROUNDTABLE DRIVE

100 GULF OF MEXICO DRIVE

100 Main

100 Main

100 Main

Address 2

city

ROSE HILL

CORPUS CHRISTIE

Houston

Houston

Houston

State Zip Code
T 77375
TX 72019
T 12345
TX 55432
T 75202

Previous n Next



Organization

» Confirm your Organization

Organization Information

Gulf Oil (Test)
100 Main

Dallas, TX 75202
us

Wiong organization infermation? Back to s=arch results or regusst that we add your organization




Add Organization

» Organization
unavailable

Part 2: Organization Info

generzl foods
Enter organization or organization ID

» “Request that - . _
Orgamzation 1D Organization Name Address City State ZIP Code

We ad d yo u r Mo data was found matching your criteria.
Organization” Can't find your organization? Uss advanced ;rm request that we add your organization.




Add Organization — Continued

Fill out the required
Information for your facility

All fields with an asterisk
are required

Click “Submit Request for
Access”

Part 2: Organization Info

Organization Name *

Country * | LINITED STATES

Mailing Address *

Mailing Address 2

City *

State * -Please Selact-
ZIP/Postal Code *

Email * jakenstdmrl@yzahoo.com
Phone Number *

Phone Number Ext

Fax Number




Add Organization - Continued

> SeIeCt your Part 2: Organization Info

2 Select a Current Organization

O rg an i Zati O n ® Request to Add an Organization

Shell Offshore, Inc
701 Poydras St
New Orleans, LA, US

» Enter your e
p h one num be r Email * cathypermitadm@gmail.com

Phone Number * [(214) 665-0000 |

Phone Number Ext | |

Fax Number | |

Wrong organization information? Back to Search Results, Use advanced search or reguest that we add vour organization.
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Organization Kame &

ity of Ltk Fock

Maliug Addrass (e 1] ¥

1234 Anghiere 51

Mailing Address {ime 2)

City &
Lifle Anck
TipPaostal Code #
T2
Phane Mumber ¥
5M-555-2222
Emal ®
wesl :":-'!"".|".:':""' arus
Ae-grier Email &

wasH & adeg skale ar us

Slale #

ArkEnsas

Coundry #

UMITED STATES

Extemsion

Click “Send Verification Code”.
Will receive the verification
code in your email listed.

Will only have 20 minutes to
copy and paste code.
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G Get Google Chrome Nv— m

Google Q] i 0@

Grail - - i 0 3 B % Mars * 1e12 ) Q-

)

m Core Registrabion Email Venficalion Request AN
I Inox 1 relpdesk@epacixaet 429 P (1 menute 330) -

Stamad gRne -
SentMal v oA n - A v ; Briysrn Sanicse inelibng the NBRES - - =T

You arg recuesting an account sih the EPA Cenyal Data Exchange (CDX). You ail te abke 0 93 addiSonal Progesm Services, includng the NPDES eeparing Tox (NaT), 10 s amy addfonal obigations Bat teguin eiconi: nipading 1 EPA
X3t
Krca - = - S, you wit A 10 Confiem your account by enierng the Dlkowing code n the regisyasen form you are cumently editing
Norz v

203! normation. Aty addtonal imameation Wil naed to ba compisted Defore you are atie tp accass your Program Senvce. Fiaase 00 aot r2epand to this me: it

3y D TEQUIET 1 DIANIE 3000
¥ contact s by emal 3t e 0
el Desk can 2k be 1Eache

fedzphons suppert on E35-E30- 1305 betwaen Monday through Fday from 800 am

.1} or by caling the COIX Technea Support Sat fwough our toll B

Sircemy
COX Heip Dask

Uiz Stakes Envionmualal Protecion Agency - ContraRilata Exctange

0GB M%) of 15 GB usad Tesres - Privesy

”H\E

Example of the Verification Code email. Copy the code and
paste into the verification code box on the CDX page.

20N
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n Urited Staes
\" Emevcrrrertal Protaction Home Resources »
Agercy

Ceganzahon Informabon A

Cortact Indormation v

Organization Name ¥

Gity o Litie Rock

Mading Address (e 1) *

1234 Aywher St

Maiing Address (e 2)
City # State #
Lite Rock Arkanzas
ZipPostal Code # Country ¥
202 UNITED STATES

Extension

« Copy and paste verification
fost code from email.

nelamests @ gmail com

He-enter Emall *

Send Vertication Code

ne |‘rv:1y;ﬁ.’:g:h;x wm

 Verificabion Code ¥
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n Unied Gl
- Em Essionmentsl Poleciin HOome  Resounces -
“ Agerey

Craale a User ID and Passwond A
Blecironic Signature 3etup A
Crganization Infomtion A
Confact Inizmeion W

Qruaui.:ﬂliuu Hame ¥

ity of Lite sk

Maiing Address (lme 1] &

1234 Anywhere 51

Maing Address {liee 2)

Cily * Slale ¥
Lime Aock Aukanias
TipPastal Code ¥ Coundry ¥
T2 UMITED STATES
Phone Mumber & Extension

01562822

Email #

——— After coping the
NS verification code
from the email, paste
in the box and click
“Register”

= v

Send Verilialion Code

neldmriests @ gmail.com

Werilipation Codn #

clE6edld-077E-£24a-0643-6 2007 Ea0b &




Organization Registration Completed

Success!

You have completed core CDX account registration. Click Continue to proceed. Depending
on your NetDMR role, you may be asked to complete Identity Proofing before your role is
activated.

Continue

« After clicking on REGISTER, this pop-up will
appear confirming completion.
« Click CONTINUE



Registration Process

» At this stage, Permittee (no signature) and
Data Providers are finished and now have
access to NetDMR

» After account creation, the CDX home
page will appear (as shown on the next

page)
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Y m rotertion Agenn
\’ Lirstng Sty | vwcresrty Proters Y

Home About Regent Announcemonts Terms and Coaditions FAQ Hedp

Comiat Us

CDX¥; Central Data Exchange .'o);r: 11 25 TESTNOSYRATIRE (Log e

RO [nbox | My Profie! Submission History || E-Enterprise Portal

CDX Service Availability

Status * Program Service Name

NDNR-AR: NetDMR: Arkansas DEQ| Fermn

No news/updates,

COX Help Deslo 829-550-1995 | (970) 434-3500 fer Imemacionsd callers

EMA Homw  Privicy and Secunity Motics  Accssadiliny Moot (DX | Frequesty Aoked Qositees | Terss and Conditiors | Contact s

CDX Home Page

Click on “Permittee (no signature)” to continue the NetDMR
Landing page.




New NetDMR Landing Page

After you click on your Role on the CDX home page, you will be taken
to the new Welcome page of NetDMR.

Click on “Continue to NetDMR™ and your NetDMR Home Page will
appear.

FAQs | cetting Started | Contact the MetDMR Tea

Net DMR

Twwork scharaoese
"‘-’]CJF‘IITC'.""II‘_‘_C_'.] Report

welcome

Welcome to the
allows MNational

nﬁtallation of NetDMR!I NetDMRER. is a web-based application that
DES) Permitbes Users to enter and electronically submit

al Data Exchange {(CDX) to EPA. All facilities required to prowvide
electronically using NetDMR as of December 21, 2015, If wvou are
he NetDMR Support hittps = //netdmr.zendesk_com//home

DMR data as part of their NPDES Dermll: wrill need to an S0
imnterested in learming more about MNetDMR please check o

Access NMetD MR

Continue to NetD MR

La—i

= First time users should check to see it wou
= If wou hawve any guestions about MetDMR, please Cco

SEtDMR yvet by Checking vour Permit TD
Nguyen.heleni@epa. . qgow.

MNewws

- Therse are mno news items

Varning Notice

ThHe registration orocedoure for the Natfona! Tnstalfation of NetDMR s oart of Ehe United States Environmental Protection
Agency’'s (EPA) Central Data Exchangse, which is for authorized wse onfly. Unauthorized scocess or use of this cormpuftaer
Srstaernrt may swubject wiolators to crimuinal, ohvil, and or adrmiinistratineve actiocr. Al finforrmation on Bhis computer Systaerr ol
He monitored,. recorded, read,. coofed, and disclosed by and fo authorized personnel Ffor official purposes, inclfuding faw
erforcerment. Access or use of thiis computer systerr by arry person, wheaether authornized or unautfrornzed, constitutes
consaent to these terms.

Privacy Stafement

EPA will use the personal identifying inforrmation which yoow provide for She expressed purpose of registration to the
Nabtiona! Installfatiorn of NefDMR site at the Central Data Exchange and for updatimg and correctimng inforrmation sin interral
EPA databases as necessary . The Agency will not make thvs information available for other purposes urifess reguired By
faw. EPA does ot sell or othernawise tramnsifer personad inforrmation fo an owtside third party. [Federal Register: March 182,
2002 (volurme &7, Number S2)Page 12010-1201327
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Zearch ‘ Unzcheduled DMEs Import DHRES ‘ Updete NODL Lewwnload

i Uor: TESTRCSIGMATURE, Barrriles s

MlDMRs & CORe | Usschédeled MRS Perlorm IFpen Check Besulls Bask DHR Forrr
Chedk Resuks

< Reguest Access Lo Permits and Associated DMRs

Ertai Lk [D Fer thva gaimil whisa S winald I ko acciis and dick U Upsdals butbas 12 sed i rolas Bal peu can regusal
Feapeat this grocess for each perme yoa would Bl to request acoess 12, Fou can make ase of mone aocess recuests from this page.

Crlp asars with thi Parmille (i nabure) mle in CDX can reguail Siga alory ks,
Permil ID: ARGES1ITS
i
i

Eole
willl 2o smamatically be given the
L md Wime Rl

I Access Requests

# summary of the cament acoess requests ks presented befow

Parmil 10 (Esaymenlal Role: Rsrrares dovna Reguad
W Permies found

After creating your account, you will request a Edit, View, or Permit
Administrator role to your permit.

» Enter your full Permit Number, Click Update, Select Role, and Click Add
Request.
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Zearch Unzcheduled DMEs Import DHRES Updete NODL Lewwnload
Al DMRs & COR: § Usschedeles) BMRS el Impad Check Rasulls Blazk DHR Forir
Chedk Resuks

< Reguest Access Lo Permits and Associated DMRs

Ervtai b [D Fer tha gl whess DWAS piw vould [l bo sicias and dick v Updals but®as 1o sed the rolas Bhal yeu cin requssl
Feapeat this grocess for each perme yoa would Bl to request acoess 12, Fou can make ase of mone aocess recuests from this page.

Crily swirs with thi Permilles (i rabure) ol in CDX can feguailt Sgaaleny raka.

Permil LD ARGES11TS

Role: Salect [re W
Fobel The Signatery Rebe will 3o sramaticlly be given e
Permit Adminmtrator, FE6. and View Raler,

Arkd Reguest

I Access Requests

# summary of the cament acoess requests ks presented befow

Parmil 10 Boayosslsad Rode  Rarmrss docass
;T

MRCEADLZS Bt

i Uor: TESTRCSIGMATURE, Barrriles s

At DMR Arkansas DEQ

L]

Semman Lockout Thmer- %

E200E MetDMA,

After requesting access, your request will appear under Access Requests.

» If you have more than one permit, repeat the process, and Click Submit.
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bl bt Yew Fgeoles Jook  Hep
Siorma | My dcuount | Renussd osss | Help | Logasl i Usar: TESTROSIGMATIRE, Sarvrablas Lsar

Arkansas DEQ

Unzcheduled DMEs Import DHRES Updete NODL Lewwnload

Uaschedsled DHRs P el | Check Besulls | Blask DMR Foerr W o Lchot Thew= 7055

o Confirm Access Reguests Lo a Permit and Assodated DMEs
Thva kakhs bless cortain Uva acciss raquials thak vou hive enbased,

10 Wagessled Role  Additiena Inlermalion

s

This page will appear to confirm your Access Request, click Confirm.




é‘lp?q Access Request(s) Sent

File Edit View Favorites Tools Help

Home | My Account | Request Access | Help | Logout & User: TESTNOSIGHNATURE, Permittes Usar
NetDMR Ariensas BEQ
Network Discharge
Monitoring I—“m“r rt
Search Unscheduled DMRs Import DMRs Update NODI Download
All DMRs & CORs Unscheduled DMRs Perform Import Check Results Blank DMR. Form

Check Results

I Request Access to a Permit and Associated DMRs

J Your access request(s) have been submitted for approval.

2008 NetDMR.

This page will appear to confirming your Access Request has been submitted for approval.

The Signatory will need to approve the access request.
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J5 2 Southem din't Fried Surd_. [ §3-4:203. Permits qeneral... 8 COW Home Centra Data . %, Arkarcas Depastment of E.. 3 NetlWA Streambned Argi.. @y (0% Home Central Data. 25 NetDWR Stramined Argi... T EASE Login [ Grants and Areszwrces for.. ) Bus and You Finess Chal_. ) Adminisrative Sevices fre.

o Edit Wy et

Senrch Unscheduled DARS Impart DMRs Update NOOI
Al DMRe BCOR: | Unschedulbed DMEE Perform Impart | Check Resuks
Parmits Chek Rasults

Parmits Blenk DMA. Farm
Ligare

| Wiew | Dawnload

Usesrs

& Edit My Account

¥our can edk your accounk by changing indormatian belaw,
Gemeral Account Information
Usar Harsic

Firwt Bl

Lask Harsic Wil

For the Signatory to approve your Permittee (no signature) request,
they will need to do:

» Under the Manage tab, click Access Requests to approve your
request

Crganization ADEQ

Jak Trie: Aroyet

Emal Sddeai: maaall Bhalmalcan
Telephars Nurbar (SOL) 08D

Teai al kar: darreithes Liar

My Permits

Gick: army urderlined cobimp e to sart the talle novis in asceadiag or descending arder by the imlarmatiar n Shat cakema, 1Fpas chok View Al ar View Partial, e tabbe will be displryed with the default sart order applied and anry selecied check Bewes will be reset to urselached,

Shewing T Parmils

Parmil 1d  Becess Righls Acvans Sals  Sebucribsar Aol Rupomuibibs Dlicial Email Prooes  Reguas! Deba Usdulu Duls Dulule devwus Rights

WRCEATIES Sigratary Ao B SU10SIM a4 A ME DB AT

ACIAMIS Sgratary Aaarreed roégrul.com

o T b [ e 1y D T
RGEADLZS  Signatary Perding B S4EaTTIE O -daS b BRIk, ORI
BOTMAM  Permd Asrurersior

AROINETE Vew

BRCEAIT 25

RRCEADLZS

Lock Your Accouml

Leckad dceaonti can rt adiasi RstOME.

Lock Account

Paper HAZITDNSE M AT EM M [

Paper  ORIENT 0050 PU ORATTT 0440 P
BEIEITOLIT P DSTAIT 05 PR
SAHTT IO DREMILY 4.4 PE
SEINLT INI0MA DSIATET LLILD AN
SRAHTTINI0RM DALY 0640 PE

BENLT INI0MA D LAY LLID AN

Saren || Camcel

/300E MelDMA,
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Bl | My Acrinun | Rupsssd cosss | Halp | Logosd i Ui NETOMATEST, Pirraibins Lt

e | s | osoemieionis | msenons | el After the Signatory clicks on Access Requests, this page will appear.
A Reguests -P;e:l'?:'. B CORs Unsckeduled DMas :;::[Ic",:gl:_l;:ll Chack Rl - .
Under Pending Access Requests — External, the user’s request will be

listed and the Signatory will need to check the Approve box and click
d Manage Access Requests Sa.ve.

Pending Acoess Reqeests - Internal

He resehts

Pending Acoess Requests - External

Orea ilirs bauied /\
Rame  Lmer Kame Fanbby Fermut B0 Hequested Arcess Bsghty 1axy ﬁ) Carsrent Ve lietuly

Tl Siw  TESTROSIGNATURE  BENTOMWASHINGTON RSGIONAL PLELIC WHTER AUTHORITY ARGE4I4IS ER BTSN v

-

Pending Acoess Reqeests - External Signatory

Click: Ui Ik o b Subticribar g rearmal cakuma 3 fiviin e sobecridan agraamant bafosd sgnirg

[ e faend
Bame User Harve:  Pesvalt 1D Eaciliy Eequest Dgbe Upgoe Dofe Responsble Offidal Emgil Appeowe Dery Comment

Torwnd axt  HETORRTIST ARGEA0IS  DNTON WS HINGTON REGICRAL PUBLIC WATIR SUTHCRITY 3411307
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Siorma | My dcuount | Renussd osss | Help | Logasl & Usir: RETDMATEST, Parrsitiuns Lisas

Arkansas DEQ

Dawnload

B YME, F |
Blaiik CIMA, Faim ¥ e Lackrat Timer: T30

Yoo have reguevted socean rights update for the folloming usees. Fesas canfirm,
Pending Acoess Reqeeds - Exlernal

Harm Uesr Rarrm Facilily Permid [0 Rspranisd Ao Righls  Raguas! Data Azprows Danp Corsmant Wi Dalails.

Test S TESTROSKGNATURE  BENTOMWASHINGTON REGICHAL PLE 3 3 LT " 1 i

Pending Acoess Reqeesds - Inbernal

He rasulti.
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Arkansas DEQ

Impaort DMRs Update NOOL Dawnload
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CDX/NetDMR Customer Service

« CDX - Account information, including passwords,
resend your Verification email

» Call 888-890-1995 (toll-free) or (970) 494-5500 for
International callers

* helpdesk@epacdx.net
 Hours of operation is Monday - Friday,
« 7am —5 pm Central Standard Time

* NetDMR Customer Support

» Call Center at 1-877-227-8965 (toll-free)
- Email to NPDESeReporting@epa.gov
 Hours of operation is Monday - Friday,

» 8 am — 4 pm Central Standard Time



mailto:helpdesk@epacdx.net
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Additional Support Resources

- NetDMR Zendesk (https://netdmr.zendesk.com)
« Documentation

* Training Tutorials

* Training Schedules

» Recorded webinars

* FAQs
- Regulatory Authority
https://netdmr.zendesk.com/hc/en-us/articles/209616226

e
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https://netdmr.zendesk.com/hc/en-us/articles/209616226

P o

ADEO NetDMR

tact Information

healeyr@adeq.state.ar.us

netdmr@adeq.state.ar.us

Ra
bty


mailto:healeyr@adeq.state.ar.us
mailto:netdmr@adeq.state.ar.us

