SEEK Create Account Video

1. Please visit our SEEK website at https://seek.ee.arkansas.gov/

2. Click “Create an account” at the top right of the website located under the Sign In
Button

3. Fillin the information listed on the Create an Account page. Please attempt to fill in
every box available.

4. Click the green Create Account button at the bottom of the page once everything is
filled out.

5. Gotoyour email and locate the verification email from seek-no-reply. This should
appear within a few minutes.

6. Clickthe verification link thatis included in the email. If you are unable to locate the
email, please check your spam or junk folder.

7. Once you click the verification link, you will be redirected back to SEEK where you
can Sign In with your new account information.

Once your account has been created, you will need to set up your electronic signature. The
instructions for that are below.

SEEK Electronic Signature Video

1. Signinto your SEEK account

2. Click your name/profile settings at the top right of your SEEK account once you are
logged in.

3. Click the Signing Authority tab under your profile settings.

4. Ifyou filled out all the boxes when creating your account, you should see Begin
Online Electronic Signature Agreement. Otherwise, you will need to click Update
your Profile in the yellow box and finish entering all of your information.


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FNW5zPIicrHE%3Fsi%3DIRTnj8-e32ENIyz9&data=05%7C02%7CSarah.Pierce%40arkansas.gov%7C6f0b430ffa60406b217608de2b839b82%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638996041406561810%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=APN9iGUUl45mHowmTO1DJgVL%2FcgMfotKEIn9bRDc8Pk%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FvPjwEUAESZE%3Fsi%3DBDLEn4nxkL4qc_pI&data=05%7C02%7CSarah.Pierce%40arkansas.gov%7C6f0b430ffa60406b217608de2b839b82%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638996041406603338%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s%2FXX4g1%2BT8q8Ml1D6FyL%2FsxOJYczY7q4GdkB6AA05M0%3D&reserved=0

5. Onceyou can see Begin Online Electronic Signature Agreement in the Signing
Authority tab, please click the button and read the terms and conditions. You will
then need to type in your Password and one of the Security Questions you set up. As
a reminder, these are Case Sensitive and need to be entered the exact same way
they were created.

6. Click the Green Submit Agreement button. You will be redirected back to the Sighing
Authority tab where you will need to verify your identity. You should see a checkmark
by Step 1. You will also see a downloadable copy of your electronic signature.

7. Verify your identity by entering your physical home address. Do NOT enter your work
address. If you enter your work address or something is incorrect, you will be unable
to complete the identity verification. Its recommended to start with the information
listed on your government ID. Please make sure all information entered is your
personalinformation, mailing address and phone number included. Please review
your information and make sure everything is correct.

8. Ifeverythingis approved, you will be taken back to the Signing Authority tab and a
green box will appear showing your Approval to certify and submit CROMERR
submissions.

Form locations in SEEK

Training Hours: Dashboard > As Needed > Wastewater Operator Training Hours

Wastewater Application: Start a New Form > | want to start a new application >
Wastewater License Application

Renewal Form: Start a New Form = | want to renew, modify or terminate an existing permit,
license or registration > \Wastewater Renewal



